eS|l Hizoll dsoll ulQoigdloll
DULRAURAUSAL(SLS)

syl 2018

A(oHoL 5152 VoS WLes 5 6§ AU Sadaul

www.bcsbi.org.in



UL AULesoll W(AsRAl s vUURURAL B,

% olleBol Youcdloll dydd Rel UM 52 B,
(50l LSS UA cAASR sl auta,
o{lRlRAA Sl AU AE WA WdHat 5319,
A Ueslal el Y3 WS 8 ual olflAue{ sl
UCA o Aotl oUSSL U AAHRA ol cAASIRHI
gl Alad cuaslk sl Aol Al Y2l ws 3.




UsU@LSL

uRua 1

1.1 | 8lsall gl 1

1.2 | 5lsall Gualol 2

Hul cUetoitelcll 3

2.1 | dAHIRL U AHHRL Yul cusioltddill 3

2.1.1 | AU caudsledl uEsR 3
212 | yrrelald, cawoll wal yHiQls caudsirell w(Es12 3
2.1.3 | ofgticlloll A[@SIR 5
2.1.4 | olue{ladlell u@sR 5
215 | gRale @Aatrel ua dodRel w@sL2 5
(3 ll- wRella 6

31 et WAL 6

3.2 'glet ol 5220 (Do Not Call) YlAul 7

33 | el € 7

331 | culoge Al 3812 7
34 | 2ls Asye 8

341 | 9 yeoflu 8
342 | 4l dal Al 38R 8
35 | o200 el ARA 8




351 | [l wal ARAHL 3281 8

MU, YAR el AR 9
A iclll el AuUe{laudl 10
5.1 @RLQ[ HEA sus{lA (Credit Information Companies) 11
sRaALE], dsAA wa uldule 12

61 | AuidRs uglQxl 12
6.2 | ol Alsuct Alxoll 13
63 |ouesl WA ME (Ass)) 13
6.4 | quul R aUes Al UA(A( (T 13
Auliell ayeld 14
71 | ouslell 54 wa Yreu Rudatet oA 16
Geulgall Aol Acial 16
8.1 | auel wicAl 16
811 | guil wicAl Wldidal val AAUlHet 17
812 | Rl wiclell ¥R0tecll 18
8.13 | aud /ag vl 18
8131 | gyctd QAo 19
8132 | y¥u 19
8133 | yalys , el 19
8.13.4 | gugl Wil Geclls0l Wal Yelatls ActAHL culRl 20
8.13.5 | gruel wiciAlej SIGatd)32let 20
8.14 | yollretl vz 20
815 | yyid / Rl vicll 20
8.16 | quz wid ol 529 21
8.2 |GAAURI US / AyElct AcA 21
83 | Ass cadslA 22
84 | slarse 3(ole ual w2l yusid 22
8.5 | ANo2 Asclell Addd 22




8.6 | MR glRL 3| 5AAA A5 / 3(ole YUl 23
8.7 | Yedl awual 23
8.7.1 | yecl auuel el (ARl 24
8.8 | Yl Wil YRSl elclloll Ul Udlae 24
8.8.1 | &/ ollPoll scM (SA3) Uetl VLl 24
8.8.2 | &Alcd/ ollPoll st (5cl33) (Aotloll wicll 25
8.8.3 | elclallo{l Udlazell Axa Halel 26
8.8.4 | Wsdl Yyed uscl Yedl AUl wid oit $d 26
8.8.5 | Yl AUUBLE(RaU MWLMl HL Ucll olllioll Hiaesd 26
8.8.5.1 | Uo?lol WLl 27
8.9 | A5 BUDBe Asd 27
8.10 | [(AZzell gllaunuell Al 27
8.1 | ARl Ul dueld s:dl 28
8.12 | (@R 29
8.12.1 | Aot 29
8.12.1.1 | AlHleal W3 29
8.12.1.2 | Alotell wRY U Auell ylsau 30
8.13 | ast{leto(l3l 31
8.14 | Aoz R UL W5 RAR2BDAA, ANAe Rt Wos | 32
RsyREl Boerre s Sl (RISURAANMUE)

8.15 | Qulisll udiae 32
8.16 | Al / 518l olisl R8Ue] RsAARaleRalot 33
8.17 | 8Asals wa (@t AlSal 34
8.17.1 | So2rale Wal Hlollse AlsFol 34
8.17.2.1 | Ulot ual was 37
8.17.2.2 | Ulot / wtatdoll yetl 12 AU sl /uadd{lA 37
8.17.3 | AlAM / 3ol wal 332 si9d 39
8.17.4.1 | ofslol, A3 Acl ([Aaled cAcsRoll MSUA WU 40




8.17.4.2 | Wolldlgd 8As2As AlLFol cAcsRoll  Aeeldl Halled |41
g cll el
8.17.4.3 | A sclolell / HAR  scloteld] H2 Rada AHaRul 42
8.17.5 | 3(32 51§ 42
8.17.5.1 | 3(32 51§ ReN.eu 44
8.18 | a§ wdlell Geuleall 45
8.19 | @Rl uctesll Aadd 46
8.20 | »8l8 AnaaAl 46
9 ALV olY / RWALAR 47
10 | sll@sla AL 47
11 | R alatdlsl wal AL ld UAsd cAlsAl 49
12 | dHIRL AsIBo U] &1L 51
121 | RQsAR wa Que{la dlFol wal N RireH 51
12.2 | AHal AU 2 32 pAual 51
12.3 | M3 g duwrd 51
12.4 | sty Adl 51
12.5 | ysagll e s3l 52
12.6 | ofsdlol HI2 scllolel3] 52
BlsLalL - 2AeE Slal (FAUR)) 53
57

Uus ol ol§ (§132) Ay -1

Vi




yRua

UL AUsSlotl AUESRAN As 5ls B, B B0l Yoludloll dydH AR @l 52 B,
(50l AULESL A cAcdslR scll crad BCSBI ol UeA dld WA dej Udst 5319
A AUSHA &G Y3 WS B ol AMAA B ¥ e dF oles WA ¥l A ERs

clcel scll %33 B.

AU sls dRrdlA Ryd dsoll(uRrollaugs) RanesiIl waal Yualsxnl
PRAARNA  RUAARA ¥ ealldd 5l ol Al R ARG 6l AHACAR
UMl Bl Jual /7 A€M wetet 5319, 2wl 85 [AURA ([Ranatsi3l
YAARIHL [ 53 5l G LREL A2 531 A3 B sRAL 5 L 8lS dHRL
Yol Ml Yldotdl d3ld MRl 4l AW cllgd Are yal % 52 B,

ay AR Aues Acl Y3l wsal U 9Ues AcdMoll QUL R YA Wsal Y

Aol cucglRatl G HIRBN AUsilalclloll YUl $319

UL SISHE, Al A WSS ol YAUA B Aol A/ uHal, o5 ol YAUA B, ¥ JUes U
514 52 9.

ol AFoHl WGBeAe / ulé-alsH c(Fol wBeA’all yHLA UL B,
1.1 S\sell Gaal
WL SS L 12 @Qsulccunl e B:

A ARl WAl WHRL cAaslRHL Ay AREL A2 53 AR daul [sue
ol(Fol yeudla Wedlget A ;
ofl.  wRelldl awRel Bell dA il wAdl 9 cauesoll A uew Avll awsl

el Aotl HI2 dy WS AU Andl s



Al Al GlRL GRAARAIA HREIA slUA Sl HIZ GRall £ (markert
forces), WU s¢;

sl. dd ol dM3l ds A caoll wal R el Aol Wl
dlUell;

g, AlFol Reuul Qe @suad;

Ag.  SlWalgy cdldlaRQHl A5l 3AHl  AAMHA WA ol dles
A WlEct sl

. ALeSlall 29)(A caRell Wal Jles AAHA el

Slsell RRIA Al3U YlAottddl gl Ys0l 2 Hi Al ActHl vl B.

1.2 51Seil GUAL[AD

UL 515 olA A€l UAA AHIH GUlEall Wal Actllal Ad] US B, ugl ¢A A AHIR

AL Al HHRL dcl 50t Aol glRl YElol sl 2, 3 Ul e@d

5162 UR, Slot UR, W gl Bee(secl 8AsUAs GUsWI §lL, BoeA UR

AU U SEURL U gl YA WsaltHl vddl sla ol ¥, wudl uAl sgA

AHIH UlssU AUHRL gl 3lgR Al sl waal o adl &la.

A UG v, dAuct widd, Yedl augl, RsEat slae, WUlAs vitcizd
Ul oA AHIH B UDRe vitcdLA;

of.  Uotlet, AN WS, SlHIeS LS, AR 2lo$R el RTGS, NEFT, IMPS, UPI
Bl dHIH 8As2AS 2o gl Aecd Bl Ysapll Al

Al ARsR sl dol@d dlFor A,

SN2 it 86A8], uRs3l los;

g, aRdla Al ey / Rsst [@QlAua ylawy
2

o



Ag. Asle] sASAet, ASS sl A, ATs B DBe Alswl ylawy;

%. o, dlaRglge waA A4,

AU Yaloll 3uecll AR (A2l ucgell A,

W, WHFL Al A /rdl HHRL AUEAsd yQAREL wadl Aelell
HE(Eat gl & Wl Al ual godreNe Wsse ;

®. 332 s, (e s, AAH s15, 2 s Ul 518 WsseU U
YLl Ay, Aol RURL gl Yz sel 203l et suslAl / sus{lAl
glRL W% Adl 3(32 st AdA);

3 g-cdlde, Mol Ao, Boeale AlSol, YUlaeg (upl), ollRAABMSAH
(BHIM), 2R U (Aadhar Pay) Bl (3@t Ysset .

(GES 6ASHL Eullcll Sl AGEL WL AGE SIHHL JHLUAHL el B.)

2. 4ul 53t

21 Ul U UL Yyt yldotgdizl

2.1.1 AU ddotell A@s12

AHZL Aot AUHRL dAHIH cAASRAHL WL Aol Ao A adot 5, Bud:

3



A, Acsoll 516G UR AsS / Asloll Adstds, AN, €l (soiled)
dloll el adR Bl oot AlFIL Acu Y3l wscll ua
ds(@s Slelladl Aol HRsA 3AQAU AR YRU ULscl.

o, AR B Ylssed Aol AcA Yelot 3 GlAl dal e wol uUR B
slalugdll wal YRl wogAIA dlA Al a slsul %y sAAC
YlAugdzl Y3l s:cl;

Al AUR Ul Rl AR GaUleoll wal Acuull el slAERA
U el Yoo B doll, U (BFed cllHol U lHolell RAAA
LAl Hl Al dAHL3] 3R A 002U B Aofl widdl sl

S dHFl Well WHRL cAdslA At [l wal WReddsdloll alds
Raicdl uR AR 8l Aol vt s2Cl.

. Us YA, Wofgn ol  UASA selAWse UaAlael (B(®ea
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%. WG WIAHAl USAHl HAA Hos (RAU.C) / 52 ASGe2 (R{A) UA

WA dHIH B2 wicloll olleddHl AL 2818 HI2 dxal Al Hoclall
(200 Wl 2RA (RAHAS) 2.

3.2'sld 5220 ogl' (Do Not Call) Acll

Bl AR AU Glsoll ' olle Sl AL AUl 'AAAA § olle Sl AR W Al
WAl dAHIRL Al YELAL gl ol Al 83 Al WA WHIRL GUlEall WA Al
@QAA slSURl ulAWo{lal cAwdl HIBAl dAHA 2(AS Sledt /AUAHA™Y glRL

Wscly el ol &, slel dR % Gaulesll wal AcuAlall GUAloL 531 @ 6l el

AHRL WML AasEas Aol AUAHAY AAS UBA dAMRL A6 RN U

Ul Wod HelYl AAle U MRl ARl Mldl Yind sal W2 A @df o8l

Al

3.3 % €3l

UN dH ol UR HUSAL Ml

A,

oll

1% €A B AHIZl U2 U Aot WIARA UR AL Al B,
let cauey €0l Alotoll (BRUHL, Aot 5AML cauley g3lell A2 s:cllall
glaLelleS U Aol UABRS AR, Al 8 sl Al
ARl cauleRal Aol (BRAUMUL, g 2 5 B MR sASaL 2
A AsnAA B u QAU wHaal (8162 ¥ B ARl Astall
ARAQS € olssl sall HIS @ld] U .

ARl WA AUl At (3s2s euiell sAlZal €3 wal Aol B,
3ULARA sRclell [Ascu B ¥ 3H, A %l wUH 8, Al Aol U As

AU ol ALO] USAl JIEHET
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¢, AHRSAL 3 Boll UR A dAxF] ARl uR ey Yscllal €l waal
AHRL Alot WG UR L% AU 53A 1.

Ag. AN dHEl BUBe WA At Ml UR 3l Al cae @] wisla
Sl Wl Aol UR cAloll 213l 3cll dla s3A 1A,

3.3.1 AUWEHL $R8(2
AHA UHA UR 3HF WA Guatod dcecll udes alles Ausoll ([Qotdl uR w3l
Aot Uls52- URell calley €M 3812 el §e Mol 38Re{l ol Aetimiell

SlESURL HLBAML GLRL HUA dMal .l 5319:

. us|
ol  ©-A8A
A AR

SL AR kUM
Ul HURA 23] utRAledl AL 6§ UR dal AHIZL dollge UR Ul

ye(dld 539

3.4 Rs Ay

3.4.1 8l vl W™

A wWA wddl 539 3 QlAu Al Hizell Il §l wal wldu wlFy,
UHRL G Al wl olldd Aol Aot oll§ gl wRsd s A
UeH AESIF] glRl HyR UAA B el A As UMlel ddloll JUssl HIR

calroll dal ([Qot-Aeeuayel s2.
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AN WU Aotuse UR A3 2R YR YSlY Aol dHIRL Sl HI2
£S5 AL UR As olscA BUAtotd s, AN A ABNML A WL
2R YRl Guctoudl QA ARU yelld 53

AN WU 2Rs YRML AHIRL 6l URE 53 BeulEall Aol AR ALY
Uscll sleuRl Aol (Aotdl dxat wdly).

AN dHl dMRL GlRL URME $A Ulsse /Al wojcl sleFunl
Qa0 el ARAlell @ot-Udol / Gecldotoll (BRUML dycldW €5
@A uel 1@l 2.

3.4.2 gl ual WHTAHL $2812

ofl AR

sluel gl Al U audlA Auadl oAl §l ¥ W etnAd s3AA, A A

YURAL U UABRS clal Aol A5 HEell UdAl AsIBU [AAEA / S-AA /

AABAHAY AASU/ AL uiMioll ARYU S glRL YR scUHL wa. Al

HUR A 2Rl Aeaugse uR wel Ll A Guasd s calHl wuadl.

3.5 [l wa 2wRAl

A,

ofl,

AN WHA B GaUlgall / Achall YA wsal 530 A HR AeiBd (Qani
U AR I WA Mo Uells 2uly.

ol il Aol 2Rl calwell &3 wal AciRd UASIR, SUHEZB Wa
g%lal AU 3, WA cal d2cll UEL Wal AR UMl YAUBA UM

wLcal.

3.5.1 [l Aol ARAHL 32812

A,

YuURAl (200 U ARl USRS dlotlalclloll A5 H[doll UdEl
o{lAsll 5165 As Wl Ay AAA gl [l wWal WRAHL ¥%12 (@A
UN AU wRUdY:

iU

ii. WslGo2e] (AAESL
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i, AUBUHJAY
iv. 8-A8c
UHRL QolseHl Wal AUHZL 2uvttHiett o3 ollsl uR el ut Huledl
Gucotl sAclcllHl ALadl,
ol A A, As UBolell ALRA uru Ul etcl Al FH1A

scHL LA,

Al ol WA ARU Aot 51 ¥R%R sAl 83, Al WA 30 (Rauell e
5812 YR 53,
gl ulcl olecladl dHal S8 ARcllet AR, Al X ARUell 60
Radell 2ier, dHIz AsIGo2 ol 531 A5l Ol WA YURAL U
AUl Ay YSCRUl IR o SlE U ASIGo2 UR FUIAR 53| 28
e\,
S (A0 el ARAMHL S8 UQL 3R81R AN dRcl % AUHIA Avllee U
wUUd2e 5319, alall Al U ARAlll 51U, (Qolcll sall UR, A dHa
SIE

4. @Ad, HIB[oL A QAL

A, A delRl Avlly ¥ U3l wtll odpAA waA yHlaeet wHfl e sl
U AU R ot lau.

ofl. Al UL WdAA Aol YrlaleAdt UBRAHL ¥ B AAlFHoL Acll Wl Geulest
UR tailol WA & Wl AMl el €01l Aeololl AMA a2 8, %l W 3l
Ul AU A] AN A AUA A Ul YR 539 U Aol (00 ua
ARclell AyEl [Qotdl dxtdl uiowll Yool Guctou sACAY.
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Al A dral yYrs Acuzll YRl wsal 1 4R gdla ueloll AcuAlall dlet dgA
Al Al Ul dHFl ot HUldcdloll (A Q dcllat uedl He Gudou gl dl)
Atelcll Aol UAHAL A3 BH % AW Aoll WA w3l 5319..

Sl durdl duld , §-Ad, AAJAHAY 6L AUl A5t UR R Guallowl
dlacl wHRl Geauteallotl (QAQU Aagl A dua waucly). ol di 'g olle
slat YAu ofl olluell oifd sAl flat A AHR Beuleall /Aclloll Aealni
UHURL Ao Geuleoll wUl YHAdAA 3§ [AAoll HBA $5d M
wRllelclHl M. 8-ABEA Rl AR Al HBA 2 el ewld HwRdl
UAURSLBOL sRclloll Ml WA [Ascu 8.

. A WHIR staRse Aot Aol (SlAAA) HR2 AUARUBA udcll 8,
Buoll AcA AU WHRL Geuleall / Acillo] AURL sall HI2 Ancl aslA
g, B oA clolcdloll WA WA AR AV WUMRL Geulesllal Al HI2
(sl WUl Slot Gl dAHRA AUS 5A AR Al Wedlell stdal AUHIRL
Asoll $5ct AURL AAo2 A3 o wauiad. AN Wld?l 539 & WML adl
sl WHRL GaUleat A-UUR SlE UQL Uel AUl Aoz AR A@cllq]
UlEot $R9.

A, UHRL YQRR / gRUR wadl SlRANAU A 518 UQL AU ddQls s
& wacl l slsell Gecduotoll slaugl 531 & W A AUl dRgedl 51
sRalE HeRUlotl (BRUM], AU AU HER Wl sRAERA Fo5A scll Wl AMI3
AR ollld Yo ofsAlotell GRULES 53 WUl M2 1924 UDIEL AESY).

9. UN YElBlcd 5319 ¥ R adl s14 5cll WAl MR GeulEots] AL
s0lRL Sl ULl dellal vl wdl Aozl AAWRL UAL Ul B gl Wl
sPalet HA B A wQuA. WA UA VIl 531 F UL AdAAUL Al
AHIH iRl Az WA U Boll allds / watictdl g WA 29[

auial Hie ¥3 8.
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5. vildfladl A a0 Us{l2cll

U AHIZL A Bl HUEdlal wietoll ual olusllar RAvlly] (AR AR AUHIRL

AULes ol @ 8l AR URl) Al A o(lAstl Rgicdl el ol[AA g1t AWAd &

A, dAMRL SRS oA R HAA AHRL Wi ddtdl el waa et
UHRL YUHL Ao sUs(lall / AsH A, SlFURl caulsaa, oA spuac
Fecls AUUAEIU (B Rcu, vod A wUlY oil@;

i 3082 oflaet Sucll RlugAl) A 3032 gosHaet suUln
(RAet) As2 RlUESAA) d601 Ao, UYRAA Ao, 332 518
adR Bl WAl Y3l wsdl.

I SLAEL GlRL AUl AlBIL AauHotsR glrl %33 HUBAL audl.

i, 8 Wolcdl U $%0ll ol 30 A AUl %33 olal.

iv. %l WHRL B HERE HHR slFA WA aucl ud (Gelsal 3L,
BRI Asall), URq WA Aol HBERol 3430 M2 WUHIRL UM
ol Ul URA, WA HTA URL AR ¥ AHIRL VWAL (AHIRL
ollH Aol URellHL URA) @AV Hecl uruan 12 Guaol 5319 «i(.

v. L HUEAL ual 12 o uHal uldsd 52 Al

vi. AR dHRL [QA Aosell el Ul %33l la, U AN A
AUURA A Udcl AHER dAHIl A uRclletdll %33 83, %l Udcl
A i@ sl Al
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ofl.

L.

UN APl lold HEAA 88 el calsd gl WBRol dqull R
GUAIHL AeSY ogl 2l Yl AN wHA A sall HI2 U A AR s o1l
53,

Al AN FaaAlell 3Rad Ratat xRl waell s ual Wedl AsAd
531, Al A Aol AUl AsAd 5319 Wal olgl 3 WsIGo2 A UlA2L el
alot 30, %l WA 818 aduRlell HRA AsAd 53R ¢lA, A Botl W2 AR
Ul HUEA A58l 530 au Gl A 8 aHstelly wal A HR A3l AssA
AuQ agy.

5.1 332 Soslalet sus{ll

sUR N S [@RGL YA HER wUY 5A:

A,

UN dAMa Bsle SogHalel sUs(los (llRusl)oll oRst Auer wUA dAxel W
531 2SlA gl A UsAQL el A B HEA Y wd B Aol uR duidl
@il Andcloll dHFl addl UR 9 a8 A3 B A uuedly.
UUell glRL HAAl Ul [AuiRd $loll Ysarll aau uedl Alwus.dl. waddl
Uitd UAcl 3032 soslilalot Rl s atset WA Al wUlY.
QAR AHAAR  dAHRL gl AHER WAl AaHl w1 @Rl @ 143
Al augs dll. A 2o WAL uuly.
AL Al e HBAH AR dHal el Usid @Rl ([@Qotdl
YL AAA &9, »&UR

i ysarlHl wen ¢l oL &,

ii. GlLSl R_¥A ol QeueHi dla.
uUN 3032 wele2 dlesilAds uude 5319, uq Wadrsyell Ysaeletl 30
Rad sdi A o8l. 8Aoeell 30 (Baoll 2ieR A L. A At it
scllefl el 5319, %1 Aot wid B8lee Uy 82, URd _URolle [AaMd
oo, dl wl HUlecdl A woudl FUeul vl wd wuude s3y.
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@Rt Aelidll 518 wills /Qdlld /s8url Udiae 8, dl & dHIRL
5(32 WRaA AR 522

Ay, A Yy wsai udd el @Qatgatt Bruul Augfla
RUE sRclotl 500 12 AAMSRS I AUAllal AUA A ollolde] (RIS
clclly.

9. A ([Qeicdlell, dR wrdl wAdl dlad RRe/A6 Yau @A el
Bl Y3l wslA & A Alaue. Al A)edl (Qotdl dual sy,

AU, WA T25 Alvlx Aol dYoll SAEIYdsall (5ol aillal QBRI 5319 wal
132 5319 a wlcl (Acilld Bacedall ol 332 SogHalet sus{lullal
UMl 2w, B YRl AR o{l uole st Yoo 3,

LES, UN 1.00 $A5* Al Al GURell (SHceoll alllal % 5313 BHoll
AslBo2Aa ARGl HOlelsl Yorod  ASIRUE  (doubtful) AUl
aislotoll(loss) UsAHAHL 332 SogHalot sU{lvlladl cdllsd scuHl A
8.

£ (UUA BH UHA AHA UR YURL sclHl Q)
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6. SRALEL dsA wa uldAle

6.1 AidRs stdaudl

A,

oll
L.

ol AN $R2AE scll HdAL &l Al HUA dAHa sRUlg 3:

i, a5l A 824,

I s(Raule sal 53 sl

iii. sRAE Sl 53 AslA.

iv. orclled salR Holl ok

v. d$RAR @Aaurel {2 Slell dus sl

vi. % i el A of 8l Al 9 59?
AHIRL 818 Ul Ysll HIZ2 AHIRL $HRAZRA dHal HEE 53
UN Ao 589 ¥ sRaElotl AU wa BsUl Gt 1z A3l ylsauell
(Aot saiell moll 23
AHR S8 dsAR 8l Al Aosoll wuitHl sal WS Aus s Ao
ol WA YERlA 5319, %l utletl R Rl sRaleq] (ARl ol ag A
Al WA Aal dsoll vieR sRae [AaRgetl Uci@sF] R Yl auRal
HIRZ WLl 2y ua 30 [Rauell 2ieR dual dldu yldeud wudly.
dd a9 Al AR WHRL (A Aot AR 7 Yo Headdl uDsi3]
(LA ) ol dUS 531 A8l Ol BHoAl AReUHL uULHL e2lAc sl B.
Bl AHIIl A sRaue slellstat USRUSL 6 Al WA dRct o Ws sl
Wsclly vl AAJAUBAA 6L W@ HUSA ek UR "slRaue dedd
dloR" ALYl HsAUHL vad. A UHRL [AYsd 2(AJlet deu 3§ UR
AUl ASs Acl oloRall Slot UR M3 sRae 531 6 Al UR dUa
"sRale Aeal ooR" Yelot 5319 wal caleroll Mol e youldoll el
5319].
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Ag. Ul olloldoll dwd sal ugl, WA dHal HRL A yldewa Asclly
ual uHecle) ¥ wHal yYlaue ducl 2 al W2 dy dHe(l 3R B
U dHFL sRAE Yl galoll 30 (Bartoll vieR wld sclloll Yot 5319
U dHFL sRaea 3l A woin Adl A dua weudly, ® dA &%
uel Adwe ol adl Al

. wHa sRae salell 30 Rauoell 2R, Bl dnal Wl WAl yldue /
AAMsRs YAUE of HA U dHRl sRauEatl [Astet MR Sl AR WA
13T AL aal Hidldl 8l dl dl AlBol AlsWA Aol 3601 wRe{luUy
GRL (Y5l 5AAcl AFIL AsULAol Aus s3] sl Sl ul e MR

sHAUZ R dHal wL clletd sl AHsal
6.2 AlHol AlsWA (BBAsUNat) 81U

UN UL Aouge UR AlFol wBosANet Aol Yelld 539, wy scuel
sl AUX U Aol aset GuAot sclMi ad. AR A3l 2uvudd dl3at
NS UNGtoll ol Wl AUSell ([Qotdl Yelld 5319 Boll WRSRAA d601 AW
Ul B. %l 3ol ALosANet AAS MR 52 ol AAS WA WA sal W2
ARl WA 5 R otefl, Al AN sRAUEL gt Al A ls(Qell
dAlluell 30 (Bartoll 2ieR Ao Ulcdat 5319,

6.3 Assle(l yeull

QAR U YAl AMlElAYElt HRZ A5 [ARA Adtd A31F AA AHACAR

ALeSlell Ueu dNsclclloll Yol 5319,
6.4 WL R AULes Al AA[A-( ueux

A WUHEL R UR MRl vl xRl HIRSs aes Aal ARAQAl HRatell
AR, Yelld 5319, ol dR 869l Al Aul dA ol dg sl L
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(A)

7. oltsl Quliell ayeld

AR U dHal Aot ALY RAUR WA dHal U, $EH AHANO A
Yol: Ysallloll eicll Bl Yot: Ysallott Hiowl 213 Uy AM o
ol dl Yol: YsaQlloll YR Yosol Ysall ald 5A Al MR B A sRUlell
slaAel Yosol ollsl Aulioll aycld 5319,

AUHEL WA Aulisll aycld wal stlatollRlall Yot: 5091 Ancal Axes
AYAL HI2 Aol ollHall HIRL LS glRL Hiod oA &2

dycld HR2 AAo2l ollHcdl dud olul YadMiel siAERD, Ramsl,
HOTE Q514 Wl 1R, AU W ALUR Bell ARAA  tRulotHl At
wLal.

U dBelRl Avlly 3 R GurRllell Aol AHell wallHelZRAA
AAAA Ul AAeotalleddl AR Ao A W2 dlcllioty gt uR

A URLAEY 3 A Hallels] Geciust 53 otel.
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(ULE)

(%)

RA)

WHR GRIRlell (A, Qo l, 20021 stlctél Ul UHstcea wLllot &2,
UN YLE5oll HAJUML & w cledl dUnLoll AU His{lA A,

AN ARl ARl yEl (Qatcloll estast3 Ul wal Ysarll Uiz Yl
A a0l

dAHRL Sllee 3ol Asadl Axarllal AUAl Udel A AYEl 2 dwd
5319 Bl AU 818 ¢{ctoll GAA AHIR &2Act oll UG U3,

GuRRletl stiRlioll aycld M2 stlatél sl Ul WA dHal AM AU
o0l 5319 WA Bl AHA 33 AUclHL vl & A aydld ARl ¥
WSo2a] ol Wl URetlY dal 2AlSlot ololR i3\ L 5319

UN WHRL AeAUS2 GUR WHIRL glRL ollHaltHl WAl ayald Al /
$Uolloll (Qotl y519.

U (Qolclell dHal cd] usdl ayetid Aeerll / $Usllell (Qotdl alsell
AL GUR UL Gudou sy,

wlsl Aullell ayclld M2 Aol / Wl RAslI3loll Yot: 50951 HIZ WUHIRL
addl ¥ s saHl A sAIL Wl AR5 AAA culst Aol /
AQle(l Il WU Al AHal HAA AU[ASA U olcdldd A dR

[Qolcll 5220 A dAMA Aoj / ARlle] A5 glRL UWAG WWAMUA Gl e,

UHRL dAHH 53AE cdl Al AHRL 4Rl AUEBsd 5 Al R
AYAlc MR Wal / AUl RslIEloll Yot:soa HI2 AMAA 63 A (1A
Yosoiall HIolEdlotal AU

(i) AHRA AUS A3l 518 uleolloll oo Aaal Al dAHIRL $6LRL

UR wal % Ul of Holl AL Al dAHIRL Ll 3 c_lRLelL UA 52U,
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(i) dHal Hacl WAA cAlscoll WaM dal wWHA Y 5l
AR Aol HUEA weL dAxa wueHl 2.

(iii) AHLRL 9Lt cll (privacy) @Ol

(iv) HIZl A& AeA U HL cltcdRAld sRaHl wadl,

(v) AHeA A AR AUuS AR 9 Ul AP 9 oll AUOUHL sRcUH
AU Rclla 3 MRl Ul 3 cddyell QAN Axola dla a
U5 ol Sl

(vi) A5 &3 AL Yl 51¢5 WssU UHA ¥ /U AUS o sclloll Al
(Aolcll Mot AvcuMi w1,

(vi) 32cll clr A s Hlot 5AM Ul clcdfAldeoll (Anzell A
olltd RAuallHl 2w,

(viii) tHIRL oLl AR wAell dASAR ¥ dslalde] (RS claal Ul
yellal sl slat wal 00 A Udlae Al A Yl dHal
Ayl Hee 5319,

(ix) oll$l Qulell dycld M2 dHIRL WA lclatlR Al Yellsld
g2llol Qr2luR WA WRR snad. MRl sl / Aogoe
SleSuRl UstRo(l s uHsl 3 dlls 3 wklRs Bl 3ol 52
o8l BUL WEML WUHAA 529, 5lElls ueA, M 3
el AR A eidl, watl ¥ unsl o2l Slot wWoR w2l
% JRHIAL ElRaallofl gl o8l 5.

AH Ol AR AUSoll (Aotdlal Ataudat sAccl A dAHFl 5% B.
As R AUACA Qotdl YHI AHIRL dus oll 531 aF A 9d2
Aciell Hadl HEdlal Gualol 53 dMal WofARal dHIRL
B / Aol AUS 529,

(x) $SHL SlSell Y] Bl WALHIA AR & Aol Bl dlall
5¢As Yol otivliell ayclld M2 Alddle ¥ Slot sclo]

2loellHL AL,
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(xi) VHRL AYAld WAool Acauell cauaslR ide{l il slual

sRaleo(l A dud 5319

7.1 oll$l otiRlicoll ayetld ua S Hotolldlotl Yot: st (Rudatat)ell oflld

staAeloll Yolddil A Aulell aydld wal sllotollRlatl Yot suest ollAe]
Uttt 5319). ul ofl[Q 2Rl Aoiuse UR eallcatii Aa wal d Hizell As otscd

BHIL WL UR A ACSel HIZ GUEo 52U

8. GculEall ol Al

8.1 AURL vldRl (BW(Pe AslGor)

A, d AWHEZL WA At v, Hedl auel, A vidi adlR Bal (QAu

YslRoll WLcARA WAl 28l oL allal WidARAD dR oA wpudc Ia vl asl
&9l

i. Aol (caulstold)

i, AR5l

iii. A2Ysct (A WAl s2UlA)

iv. AYSl (UBCL AUl L)

v. AYsel (ol wWaal sald);
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ucll
vi ofloy 8185 uuL dla

ofl. A dHA dYdH AQedell 818 uQl ¥3RaAd <R 'ARs AldoU olos

BBz AsiGoe' (lAUGSl As1Go2) GUAs sAC. WA WAYS *
AR ol el 0G| AHLe2A Y[AUR 8185 uRL U cdolR Y 7/ Yelet
5319 Wil Wldalell YHA ol (Qotdl dHal wReds Jla weudly.
* Qo2 A8l WA WA H8allord Glsl HI2, WS /2R wlg AUsIBoea
Adlcdl REN o] uscl alurdlat HoleQlsill yosol 3. ANz (Ysarll)
sl wA olloll ool RAA $l8olledd) ASlal WAYsal UM AUR
13U/8AsA RS w3 As16o2 W22 Y3 Ulsclloll 2ol 8.

Al AHRL glRL GURASH wicdl, »Ul uel <st2i(permissible) B, iRl
YAur wd vdl asia 8. WA AslBo2 UL SHHL AlRAAA Mol
@Ascu uU wAYs / AWslBez 2R 7 [(Gss BUe RR2A
AESSIAUR)HL ARollotl ot YAdal MRl [@Ascu ugl WA 5319,
WAslGoz  VlAcloll UHA A U6l ASG2U Wl AlRAatoll
YAuoll UAA Ul uMencly).

SR dHdl adl@agtet [Qatdl Uit salell ells@ audly ual wuoys /
WAslBo2 WeHoz / ASSIUR UR ollMa2lotoll &8lsd WS 5319, Al
(@Qolcl yoror, N Aoll U Allloflef ottn ul g2y

. AN WAYsUHL &gl [t saR @Al el Y2l wsly.

Ag. AN WRAYSHL dAHH cadsRell Yl [Qatcdl 2l

%. WA dHal WHRL gl AR AUl [@AGAs BUBe ylAur, e[lu As1Goz e
Al ysRell Ylssed dal uilg Wldlddloll AHA dAell AR Aua WA

stlalél vAa{l 2l 5319.

8.1.1 AURL vild viielaq 2id vildi«l sioflil
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5165 Ul (SU3e wid vilddl UsAL, AR:

A,
ofl
Al

Ag.

U,

"AHIRL AULeSA HBL" (delaAl) HoleQlst ds60 tHIH %33 vl 5319
A 12 33| €xcllA%] WAl Yuall % sl dHal wruclly.

UHEA Faadl, QAo2let 3y Holl AosRol waual ofly  sleual
stael$la RA %331 Wl ¥ Hidlly. o wead slFuRl cuRpAoll HleAl
HioteHl wA dl, A wetdtedl HiotaHl HA A HA dHal L YsRell
auRlell HEA Anaal WRal sReta AHstclle). >l Yl st2Ael gl
s of gl Al Yl vl el yIl wsdl A WRDs WA Al
IR statel wHcllsaL Aall / AFol RaaMetsz gl 33l «ifs sl
Ul Yl ot AcuHl wadl.

ULl Wetall Hizelt S Yy wisly Bl ataloll w3Radla yil sa
Hzoll 818 ual / wal usARl R Yrdd scllell excllassl ual %
sall HIZ waas HElell [Qotdl :ufAdre &3l

3312l Yrol WHIRL /L5 U2 scll HIZ WM U&H olotlalall HI2
AHA AHA UR AR ALl £clAB] dAMIR % sRclloll 3.

augl wlg vletddl amd stdagloll WUAURSAL HUA dAHRL §IRL
HiotaHl AAA ULs00 AH Y.

dd ¥ auel YAu Adtell 1WA 5A B dal AAAA sl Well ay
Hoacloll 2RAl U al (RAHWMBE) dAHal euclly.

g wldladletl uH, AHs el ooz (WD Bo22lRe Ual
532 AREl slURast g sdal (SlUsSAlwAl) sl wWs sAAA
B il 2otioll Qatdl wa Aol 2RA dal (AU dMal Gucend
sAcl9].

8.1.2 dHIRL Widlell 30tecll
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Bl N UG / Al wicloll il urieollell Adwe ot &l dl, N wid
vilcloll 14 (Ratoll vieR MR glrL A$R $AAA SSURL Aol VLl /
GeuleollHl ¥uecll sl HIZ WHIRA AuS 531 28l 6l ds(@s dd, dR
CUUF s e Aldc Wi ol scll 1R 58l ASl 8l Alal SAHL
5165 €solal AT Alo] scUHl A gl

Bl AN dM3 UG /oAd Widg ol scl Hdldl 8l Al wA Il
PRAARN Yl sclloll QL sls3l (Eauell vier A Yol s3lg, A3 A
HIZ AR dHid 331 lluARs AR Yol sl usd Aol i %33l
£ ALUClloll 33,

Bl AN dHR UBA WA s1&kd wld WML dsell olly wwn
AR sal Hd 8], Al WA A 5319, AN AHIFl |URY Ul 2l
UL, ARellHloll il YAl UR OLE AAL AR Ul M3 §lCls]
URelly Ul Aol 2eRA-AMRUUMNAL WUR 3 (AAQL) SLHSsIell (& ol
UER 2loUs3 WBUHL Wlq WelidRc 5319, Ul URelUHloll €AY
YRAal AR 8 HEelloll vleR % sl UsA. uid st U s A ugl
ARl % UR dHal QL 530, ARl sletell @Rl YuARD / SslaRse

32 uRell HURAL 2 5185 ot A A 2los3] vllal WUellHl U,

8.1.3 GlAUcl / ALY Wicllal

AR AR AURL Wi WlAlal R #UN:

A,

oll

AU AHa0U0uHL 531 astdl @Qotl Yet  AQastas, Ass 7/ WA
Guise(l ival, cdR (AN sl 5319.

ol el vl Haleldl GUR U Al 818 UsRell A%, %l S8 &l d,
Aol Uy, HHF 2Ry YRMUL el [Qotdl Al v,

AHAl oAUt ARl UR 3ecl calseR YscalHi wa 8, A dl dla

aRLaltHl A 8, Aal dell Ysarlell wmAlsdl 9 & A dual seudly.
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8.1.3.1 AYTiH / <Addd AR

A,

B vl oA Wil 3ecll dydr aul M sl 33l B A
ye(dld 539

WA Gos Vg Aol ALY Wig AUl Ao SE YsRell AURL WLdl Ball
ALURL Beuleoll (AN WA Mol L 2L 5319:

iowlal widRlell splda AUWAd sl QA Wl ARAl
o3 dedl dydH Res asanadl s,

i AHRL GRE ML dgtH AQeU staaalHl Besgaciell (Sunl
Fecl A aycclHl e, Aol [Qoldl 2Rs YRML wia
Q.

i. 30 Bad WUE dydH Rds ncl gAvial HRell slEuRl
32512 Al AlRU Ul eaulot, WA YR A Alcll GRU AYTH
Rasell snagl o sl ded S WS aAyay o8l ayui,
olAA{S] AsIGoz UR RAU sRcllall [AsCU 83, Boll M2 WA SIS

U AYA 5cll UdEAL Mol }RA 5319,
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iv. A Wl 39 F Ml olRAd WldMl dgdd AQed o
srnclclloll ALY cdlladcld ]l olslAMs AQR ol(d .
Blcdlal oitl Al Yol sclHl w1, Al AU dydH Rasell
Rl gl scllal AR ail@ YsAd gesell Ysarll o8l uiollA,

v.  dHR staddl usdl dgdd Rasel @ot-ostnanll dizetl uesl

WAALSl S YULSloll YHIRIRUR 39,
8.1.3.2 XA

UURL 2R Asyctul As ofsi A3 scll, dtlRletl / Wiclell gi@de weNoe,
shade woys, Ysaell €A Asell oiscll, A0 Y, e 5§, AU 51§,
Udlol ustAR(l, A5 U, vllclloll MEA (mandate) ¥ Aol USIRHL 3512, HAUA
/Ag Wl o 59, Wdoll /uea vl Ass GUS/AHL,  Aosoll
Wdlloll /oA Aosotl WIAH /7 HBsl WAM, ddR UR Ass/(0let-Ass cAsR
WHE sAUML WA, PeBI2 AUl RAScloll HO HlcAcdl AHA g12lel AU
getle / RAsA Wl WAUM wA gl
8.1.3.3 WYys / [Adea *
W dAHIRL Wicllo] AUl sclMl A AollHl Wogld AWRAUMHL dHA HEE
sl MR, ¥l dA wWys ol uiedll olfd 53l sl Al UA dxal HRLS
Reloe / §-Ad Rale2 (Mol sl 8 dl) adly. Slwed AsiAl
HIRSA ULl Al Guctod 82l
ol R AUMA AHRL Widlell YSR M2 AHWeA A Guatsd sl Aol
5l $cll dY A AsGe2 weNo2 Yz Usal H2 58l ASl 8, Boll
AL A, L A AUURL 2(RE YRAML galeudl.
Al AR A5 ofs, WAGS Aol Vicloll RAEAMUL WHRL MICR 8IS sl IFS
slsal e2lclly.
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S i WS wal uicloll [AAgaMl 2ol dUS ololR/ GoSoll sRUR
52 dlelR Guaou sACly.

. AN aisla adul AsalR "ot WslBo2o] RWeNe2 " [A:Yes YElal
5319, wl (AAeat ettt WAl YAl Wl S-AE IR Wl Wl
Aol N3 Hl Wke 6l GUE st sAAAUHL WA, %l dHal Alatall
welozell shdde sIUl waal Aol ay asclell %32 &l Al Aol W
Ysaclulat 39, ¥ WML AcAuge Uell  2Rs ASYAML wA Aot
Aol@cd e AAML 18R scllHl L.

x  UNoe o8l Aal BUA $l8ollord A5l HIZ, UGS /Wiclloll [AAgsia
ALl AREN A o] uscl urElaL Hole [@lsill Yoot 4.
YsaRl Asl ol JA $l8etlod Aslal WAGsSA HeEA AUR Sl /
8AsEAS 23U Widle] RAeat Y3 wsclsll {3l B.

8.1.3.4 AUQ uldid Gecllsul uA yead dAldld AcUBAHL (value added services)
autR.

ol dH? Wid GellsWU(upgradation) wecl YeUt cAlld Acllell ARAl Yol 529,
A AN $5d ARl A AH@AQ Ylvd g ugl AHual weA S ULl UsR gLl
wdal Al Al AH@Q uRsd sAss weaHdl Anca B Al %33l

Uil (validation) UeSl wR A 5319,
8.1.3.5 BW(Be vilcixlle] sLGa(3aL 54

Al dHly WslBo2 GRAU Ylsse AUsWU (version) Higll oAl Ulsse dswL uR
SIGAAS U st Al AN cdHal el 5319, A Rarell AR uran ugl wun
Ul SLBadls 539,

8.1.4 (R dell WLl
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A, ARl [Qolcdl Yot d 58 A WlR W2 vitdg vlaldl 28l wal dell Guallal
531 28l A wA weudly.
ofl. B AR AR Yud clloll olal Aofl R L 5319,

8.1.5 YYid / (S viudl

wA;
A,

Us.

.

R AN dAMI? Wid vlelldl R wseudly ¥ sal AN I3 uid
Y/ ABaA A3y collsd sauml wad. dHIRL vlildldl Yy
QB 313 collscd sradl AMA U Al ¥l AH WA A Aell
uRe (AN, ANeotH 209l ARl HBAL USAL AHIRL 88 URell Becll
UL UR ol / AUl F-AA UR AR e weucly.

UN AAAHAY / -2 Wsclladl A3 vl Yyt [ 313
cAollsd a8 @ & Aoll Rl scllall URL Yalwot 5319,

Wl YYit/ QB dd collsd sl A A udel Aysd
YRS UL 0L 5319,

ol AN vl ABA sal HdlAL & A Aot W2 58 ulsal sl ud
a eseucly.

HIoL Wl Yyt B 8l Aot MR 818 A1 djd 5319 o8l
YYld/ RS vildla UlBa sal HIR 58 A Ay «l(3.

AL @Qoiclell AvAHAY / -t wecll U Addoll (AU Aol

HIRSA [ABaA vicloll UBA Al A MR 1L 5319,

8.1.6 clHl3 ullq ol 59
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UHLIoA ABONHL, AR ML AL 30 (Radoll ARU wul Ul dH3 wid ol

5319] ol UM oitl sclloll 500 Ul ealcly). utal (Buxlul, wouGdl wUe

As HIE dHR dsAs caarel scl usdl ol dlladl Widlell 818 oal AsA

vyl gR ¥ usal.

8.2 (ARl Us / Ayl Act

A,

us.

5ASAot HIZoll A5 ARl HZ WA dHal QU s YAl Yelet 5319,
SIU ollsUUL oliRcl As 202U A val Aot UHA ML Al A YRR
sl M2 AN w33 WAAA ALY, B 3, Bl dRl 819l &8l A QU
AlSUML wHL sRAAcA HEA 51622 UR As Heulell 290l WA A wHl
sA asl 8l

WA dHA AUt %HL sAAL ULl suR ol Gusl a8, Aoy (& call
AR R Abst wHL sAAclloll s2-3g AHA, Bl WHIZ As
sAsAat WA Yol N Qcl@d sAsAt U cauly Anaal HI2
AR o5ElR =W AR Bl Mecl ABA @us ual B2 w3t
Aol HiZatl AARL Us QA sal 5319

Atotoll 5ASAoll (Aciet HZ AR A5 5A5AL / dncdR oA
yorol Il Hiowllell e 2l cdR, WA dHa dndR Ysdly.
sUR AHRL glRL XML sAAA As sl ddlR URd $A AR AR
dHol AAUAHAU/ES-AA 6l Alesl@s el 5319,

UR sl AR/l Yseul cdRell Asal Jleololl ARlw galladl
A Fld Ul Yddt W dal Fleol/arcdlscdlott sl U 24
scllsoll 2ie2 wel Wscly.

ol GslROUMaAL A HIZ lesl@As sM UL sRcllofl g U Al wR

AAMYASs A A WAHL AHIRL 6lRL % $E Aot secll Halel Yl
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Ul AS A3 A URA Ad] Uscl @ A 2RAl Aol HBA
Yelat 5319

UN AUHR A5 sAsAt WAL yosol N AL adtlly W dAHIRL
SIRL HSAA A5 / Borghoe 33U Wlal® %A Al AN dual ghAde
A5 / BotgHoe Aacal Hie ol At Y3l wsly wel wHdl As
sAs2Ael / AR oflld Yol dHal cncR w0y,

AR AR dHly Wig WA 61 Aol AR URL dR Hdwl AR MR
Guell Al udly. ¥ wHdl As sAsAet oAUl 51 3% A
Al ARl Aouse UR Ye(ld 5319 ol WHIZL - R UR
Gudou sAdl9.

8.3 AsS cAdSIRL

A,

Al.

AN 51R AlLBIL 3601 AUHZL SESURL  AHRAML WA 5185 URL YslLRall
ylAoltl wal vlal AdslRl UR @] usdl AT o vtdlet, %
818 8lal |, Ass sty ua wudly.

UN WHEL A 2ulHl YlQRet [Qad Halel Yl sigl, sizcll
lltll Aol /AUcll olloll RAsstoll HeAHl AR dRLetdlelol, A8y Glos
sled / Rsst [Alana s3lg. wN AosMi BlclallRl €S UsSa URL
(A2t Haleloll vieR wl Aacd Q.

AssU U GUReL SR HIZ, AN dAHIRL PAN % scll 58l

8.4 stuRse 3l ual el Yuell

A

A, wld vladladl aua AR dual starse (el wal @Rl yusll 3

A sl 52 B wA Fl A AHA A/E WA A Aol ¥old
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AT O MUl 2udly). Rl 2R YR eyl W Ay scUHl
wLa.

staRse 302 [Aastd sAsglls GAaRol Auldu  (AasAlAv)
d601/aolcd AWANBs scllaRol slGU  (RoAYAU)] Bl o
Ul YAA HERZ AHIRL 6lRL AUHL AUAAL AUEW UR AR 512
5319, WA UHA scHL Ul [Adiol Ml Blrgnctiolt (Buml
Ul ollRlisla ofsollet MUl duRlell WAell URRUR, MR Aosoll
dncdR oflld Yol dHal adndR ALY, Bl dAMIRL Wil vt
AQoUA S1REL YUotloll WHA oll Al A WA M3 2Rs YR Yo
ALY Ay 5319,

B W olssl Al 3 AHRL WLcHi S8 url 5H Uat@sd I /viél
Ad GuUR saldl vl B, A A caly A Ul 5319 Aol WHIRL

dndR ol Yo dua dndr yscly.

8.5 UNo2 Ascllell (RIU ANo2) YAt

un .

A,

ofl.
Al

AHIRL gL A3l sAAct Asoll Aeeldl drFl wAl R ARoeell
YRR AEl 5319 RAls19)). Al YAt Hadl o HA gl
AUl WA % Ul Ase] wHRI udell A2 oifs € sla Al WA
ARl % WLEl AEY.

R 2R YRML vaucal YAl %l 818 8lat dl, AL dyA 5319,
gl UHa RA\U UNozoll YUoll HeAl Ul 5 Ase] AN UN
UHERL dndRell Ysalell oA Yool dHal Aol yldydl wa

eRWY 531 adly..

8.6 clUIRL gL A3 5AAA As / $(ole YUt

wA:
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A,

oll.

AHRL WlctHiel 2ucidl Ad A Ast /302 YustA
uddl A5 230l A (AElAU) 3601 Yl 520l closHiell
HAAL Asoll SIUL & SR staueloll w33 Ysololl AHAMO HI2
Au{lg).

ol AUHIL WA 288 6 A As/Asoll sAx/36{le Yuatl vl Adl
s YAl d313 Ul Bl Rl vilciHiel ysadd As 7 3ole
YA 3 81 [Qale Aol el As, AR 1R As 7 3(ole
YAotloll difluell As addoll Yedoll vieR ([Qolcdl sreaumi 2 A
S8 ALY AYA SRl AR ol L uHL0L ubldl yid gdd
(Aol Aot deeinl, 2R% YR Yorot U Ay scUHl wLadl.
Ysall ol YAl A5 AU Yed GldRall [stale] As M2 3cl A
cAcslR s3A GlA A R dual weucly. wdl 2Ry YRML wes

aye scllell (Qotdl WAA scUHl uUall.

8.7 yedl aual

A,

U AR WUHR Al Yedl auel ys, R Wsdl Yed UR
dHFl aueloll @stlet W dHFl yuett AU dxEl wdl
As1Go2 UL Sl Andly.

ol WSl AR augletl [Astat Hizell 8165 Yuell oifd la Al
UN Mol UA / F-Ad 7/ AAJAHAY 6L Aoll wisallell Aeldd
Al (A wouGel el 539

AH Ocl Ul A dAHRL dRgdl AHA S8 Yol olle HA, A
WA &l AL AURl, <A Raaell auel  udcllelt
AHAUOL HER B A YcddMlol calesell €2 UR Rey 5319,

AU dMal Wsdl Yed udel dMiR yedl awuelel ool
Aaaalell Yol el 5309, w MRl AsiGoz vulAot 121
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Us.

U

ULES.

/ AHUGEA 7/ ASSIAURe WHEAL AWML URl Guced
sucllg).
UA dMal Ad] UScl ety € Al Wsdl Yed usal yedl

ALUBNatL ol Guisel GUR cldldl uesell sel 5319,

UN el augell wsdl Yed udell dR WA YUell "YU
wcll Gl (salcl) /2N A Ws AUl AL HUE AAUR
Guiscloll vyl wudly. A3 w & HRell v YUsll sl
AURLERL WALl wHal wuaHl wadl adl A wuA
As1Goe UL STl lall AE A HIZ YELlat 5319

auel sl auad M R wsdl Yed ugl augl Aey s:A
Al detl (2030 2ARAL Wl Ad) UScl callos A A dHal QL
5319wl A AsBoe Ul 51/ AxwuslRl /
WHSIWRell WYGell AIIHL URL BUAsH 522,

UN dHal dHEl BUDe uR GUIFd cauesell uas U @lo)
Uscll alasAA AR Ao, wBAaH dsn w3
g cGLELIA Al M UR 5ARA sUlct Ml Y5l Ancal HR
Gucou LA dMal saucly.

ol Al MR caulell Alas UR 82 Ysdal HIR FAUKER of &l
dl wURYell AHA A Ald] uscl  $1 15 » wUal 15 AU
A3l wdell sy, o dR APl caxell was uR s
ysaall M2 SAUHER o &l |, stglisla adell aA3udHl
UM s F AuMe 53 Asl Ol AN wal 50 HeRlell
Ae udly.

ol Al ARl WR YsAc/GulFd calsuiedl uR et sily

Al ([t LML %331 yHgua 3l 5319
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8.7.1 el auel wA AscllAy
AN Yedl Awugl AR Guastt Aot / AaRglseedl YlAul uxscly.

8.8 Yl ullcllulRsloll Aeelul elcuxllell udlae
A AWML vl A ARl Aose U aul olQet As et
A3l Yt wuRlERletl  Elaltoll Udlae Hizell BURAAA Yzl
Gucsd B.
ol.  Yd Al uidlell elelloll Udlde MR 2@ AHEl W
Sl W2 WA Adal WA A Yelot 5319, AR WHR] doluge
UR U@l elatetl S04 Yl

8.8.1 ollslell sl / Aol SAM (SAARB) ULl WL

A, Yd BUPeetl augl uvidloll (5uM, %Al AURERIRA
ARt YAuell Gual sl B, Mo PRt 53 B wacl
sl Uld GrlRycl sed (Waldelr ¥ GRdl’, ‘S8 ual %
GrRl, “UdAl ¥ Gk dl’, wudl ‘Ul ¥ Gurdl’), Yd
AURL BLALURSell VLMl 3l R5H Gy L)/ ARl

YsaalMl wad), o
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i Gkl (A)/aAl@elloll AW WA WldlURSal Yol
slAEUR LA A0 E:clAY YRLal glRL, WM sl wd
8.
I %l olsal Yd callsaoll wicdtHigl Ysagll sl wesical
UBH UELAA Gl Sl WL o Sl
dlal  (BRAURAHL,  Yd  AURERGL  Widlell  «lal
GlRYRN) /ARl Al carae yru, daéladluat
AUUAL Y2 ddlR Y S UR IR HERUl R AU
GrRYARL) /ARl calsat wddl aldylde] 88 olos
val slet HidaAL IR Y AsIGoz URSHL WML JA
adzcll asul sH 63 dal rauletHl la adrR Ysagll s2A.
GrRYARN) /ARl calsa ds WAL Yd BU(Beetl stagell
ARUER 221 d3ld Ysarll uind u, Aed 3, ucl ysagll,
Acl S WASR WAl Elall UR HUR 5 o8l ¥ S8 Ul
s GRYARA) /@l 3 B Ysagll srauml wAd &
Aol A 8l
GUASA 2RAl Y3l Ul 6 Al Gt ll(RA)/allRell A Ysagll
sl Ul dosofl wauoeldl Ayglud y3l wa 8.
yedl auglaton Bruul Wldidetr ¥ Grrydl’ uadl ‘yud
§ Gkl ol wda da  wal augleRUYl sleurl Asd
Y AA cl Al AYSd WIAERL GlRL YEd USAL ULURLell
ol GULSL 25, %l Wl AU el oLl AURLERLA S\ES
U Hal  YEd ULl Ll Gus 8l uel Usl@l cdR,
BHEL WA AUl B2l UHA HIZ 8L B A uH HE Al

ARl ol (B AD] USAL €2 UR scllMi Ll
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¢, W olluctdl A B ¥ UYsc AURQALALoll i, oll{lellal
UESR dAHH AURERIl Yol sHol{let deoll Ul o Glell
A 8.

Ag.  ol@aAdotoll  RAFRAstell  AHA,  UWRAYSs/  AsBo
welo2/AgSluURUL AlRolle] otd e2lad ¥ otld Aol dxsl

WA [Ascu sl

8.8.2 GrlRydl /7 dAl®el sEAH Rl MLl

Bl Y UAUURER glRL S UQl dlPaalel scUMl W] o dla A Aadl
"Wleldatk ¥ Gkl " (BH 3 As ¥ AYsc A Wlalddl vldl) ol UslR sl
oA 518 A WA Wil HIZ AURERL Slojoll ARUERIA Ysarll sal 12
UM Aol AUY[AUL WA AR slsHIZL alnal Hzell wattell ¥3RauUldx
Lllotdl Avllal AA As AN Ugld Austicly]. w3 AwH Audet oA (Rs
NaloNoz WA )oll Ydlddl Yool URN ofotcdH JCS (threshold) (A2 (¥ A
5520 cl UM Wul UR sdcllMl uadl) otssl 5319, @ Halel Yl Yd wWideR
Q) ANl el aldy(d uat Raastl SluQl exclldxl % sl MR R

Yl R [sld saul wadl.

8.8.3 elallllo{l Udlae Hio{l A Halel
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UN Yd BuBedetl elalloll udice 539 ua elal Mool AlRluell 15
Raxell ay ofd decl AHAUMOUHT Aosal AAM 2 A Yol ELAEWRLsl
AUAHUA Bl AURLERGAL Hegoll YHIQUA % sl Ul Grrydl /alRo{la
ysagll s3g.

8.8.4 Yedl auptell vitclell Yed udal yHIlid

yedl auglell (BuMl, wUA As1Goz UL SIH As Yeloll AHA 531 3
ALUBLERL Yol (BuM], Yecdl sull Yed UdAl AHA 531 s el
YARAR Gws 58 wRdlal Al B A ULl wid wleidaletl Ml galaauni

AL, Alall YIARNR GULs UR Sl €5 cld] us otel
8.8.5 Hcl AURLELRGAL WIALHL WML Udl otlioll Hicscd

Yl WIAERa ollHML %HL Ucll sllglioll Miad 20 AUl Hidlell Gyl (A1)
/ ARl 58 dsclls oit Ud A 1R R Gl (1) / ARell WAl GRA
5A 7 wAsRUA  Ancly. w Aeold], AU oA WA A [@Ascauiell Asa
A Uatlclcllo] [Qui3lY:
. UN Grirll RA) / Aol 4Rl UEASA US Ycs oll oUN « AR g

, Y clsel” wild vl aglal €l Ul Ydsell oA adl wtll wds
Ul sl el B, AR AW 3, 5l&F GULS ol scl Baul,

Al

I GRYAl RA) / ARl g UREA US Ydsell oUlN Blcdl Ul 3
HsHolRA "WAER Y Al 8" Al dluupll A uRd s3A 6l wal A
Aol ol Grircll (RA) /Pl A s3lA GlA. @R Ul Gdrycll (A) /
ARGl / slofell ARUER (RA) A Rl WsAolRel AUS 53l 2o clewlstl
SR AN AcA Altlel Al BASEAS 2lorsR glRL YsaQll sal W2 Aus 53l
A5 O
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8.8.5.1 Uoflol Wl *

UN AU WRUAlY ¥ VoRlol wUL scll HIE WAL HRAA WLidl M2 ollHisel
(eld{latalet) YlAul Guciou B.

UN dHal welclly 3 ‘AlFol sUsllall (atiMisel) R, 1985 AW WA
A g Uodlot (AlM2let) R, 19837 &l wetdl B.

UN dHa weUlly ¥ Uotlototl Al M2, AU vg Uotlol (APAAUA)
(@, 1983 3601 AR $2A ollMAAt JUHA WA AR YRleldl AUl
VLARAL {2 Mo ot

Bl N AlRAAt YRl cliat Acltell 8w AW Bl A AlSol Sus{laAl

(olliset) [, 1985 3601 WAL llMAA2Uol 5 %331 ©.

x [ltl: 8l5o(l 8.8.5 ol AolceFA Voot glrl WHIZL AU RAvHl AWAA

BB vitctiott Brumi cd] usdl «tell] «

8.9 A% BUBe clis?

A,

gl AN Aclloll AR scll Y A ATs BUBe s ua sl Ul
HER ATs  sluofle ylQulell staaell 12 uel dua [0 wal stladledl
Ayel (Qotdl wUlg A olal dell dsladd dal dMetl AR Al Bl
YRuwnloll ot (QAMARD UMy, glat sldfle vicl U sl
R wUN Asdell sl 539, A3 Ase] ey YEBld sal M2 wA
slaaelletl AHA $lat Slifle cefyf B 3 crle] ey ual AellAdd deoitul
Als wWldal Mol WAl wadl QA WA dHRlL ATS WBe dAlsrell
yeddldl eust {2 W8 Uell dHIRL BcAl UM Wal / Al &-Ad

W Rugesd Wsclly. cls? Arydl Yool eilg ysdals] oisl & &l Yyl
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R WA Asell stoll3l ylAol®d saell w@sR 6. wUN sAML
UL SAH WAA 5319,

UN dHa dclle wdly 3 ATs D2 dls? atd Amcll dlor ua
Aloflotl olue] GMinl ad & Al Alofl WA UAMA B YRAAA
YalcReHl A8s BUBRBe cAlswetl 5l AsAR HISall A[@s1R2 B.

8.10 @290l uctuell AarA

A,

R AN (Azall Ul WILEL ¥ AW AR UA dHal d YlAul, AAQell €R
Ul Alcll AASRA UR Ad] Uscl Ao Aol Mlecl 2udly. 1 2
Aot olfd gl Al AN Mol 589 3wl 3cll A olssl s B,

Bl AR [@QRAHL ollall 2lets? sRcll HdLAL &, A A 3l A spA2U A dAHa
elclle)

Ul dHal L AU]g:

i, Acle] cblel Aa Aol Gullol cll A s,

i, AR (QEaHl HMSAAL sllall UL SAUR HOel BESA wA (Acoletl $1R00,
% 818 &l .

a. @R e ¥ (Al UAQLU 3UARQ M2 Al Ud B (%

2loRs2ototl UM Al AsA ol Sl Al WA ulell dua weucle) 3 €2
9 &cll).

iii. SloURl sMalet weal Al (Ao, Boll duiz Yysapl sl us
UA Adarll 5 B sl olgll RNA B AR AUEELAL Asotl W UL Yselall
usl ak 8.

UN dHal 58y ¥ dMIRL gl @QEAHL ol WsAdl HEZ dMIRL SR
AUcUHl AAA HBRA waitd & ¥ ogl. slugl [QridlA weal AUyl
ExlARotl (BRUML, AU AU dlesl@s uctle Uy ua A Jural 7 Yol

sl W2 ARl ustA 5319,
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ol (A atell dxR s WLAHl Ul eUAIARA &2, Al AR dHa HAA YO
/M U U, ¥ 8 sl A, weully. B Yns AHH W Ysaal HER
AHA Al 8, Al Ul HA dAHRL WlcHL ol »HL sAclclloll dHA
sHHiel WHRL WS 7/ dullls s26{l suLdt 5319,

2R dl 582 AU WA dMal UHRL §RL YElal sRallHl uadl  uadl
@2all QM Acll AiBd Ranais] wWaRUSAR Wl 2RA (A3
ddal Holeslot udly.

AERd Yedoll ARlWell otvl oMl gctHl (Qcsiell (BRUH dHal dadr
HAOQ;

(i) @Qatct dAtdluell GURell UHaL URell cally A lA slefuel wWe HIZ ua; (i)
Asoll andR o{lld yorar RsU 2ol uldgn auue {2 uel

R dullls ® waA B [(:Yces A3 sclletl B A YR Ratd [[AaMetsi3l
/ duls YUsll 60 A3 scllotl ol YHIQUA ol §l a3l

scllHl A, wl AT WHIR Arse UR ealcaHl uadl.

8.11 ARl £3lo(l 2R ol Hscal

ol AHIR GURcl 22loll WER o ol HsEal &L, Al AUA Mol sel 5319 ¥ A 3cll

A,

ofl.
Al.

Ad 54 Ua
R Aol @Qadct WAl wa 3l A A s,
AHIIL w3RAUAA Mg ol HWscal Hizell A It dMal Yuclly.
2Rs YR Yool YAul MR dHR sPaet URA B dxd Tl ysagll
5l us Aell (Aot 182 5319.
Holsd AlL3ol / AalsAgEl / WREADAUA 6l dAHR &Rl HsAAML
A ollRlioll sl g yolld/ RA[Q B A ddal AUAHAA / F-ATA 62U
osRlLcllg).
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g, At BAg2 /AURIAYAU AdslA / [BBed dlFol dol®d MRl
Yall/$RAEA  (AclRQl HIZ MR AULES USLA oAloll Mot dusell
(Aot IRl Aoiuse UR Gueteu sA(y.

Ag. S ULl @Qcdatotl (Bl w1kl andR «llQ Yol @Qdol wa sleuel
ais2llol/ ARl WRL MR WA dHal dadR Ysdly.

. [RuUlRd Haleloll 2ieR S1FURL Atesa WA Yl A scaloll YAl 2udly.

8.12 (ARl

A, Ao Aol AsclllRAA HER HHFL WA S glRl v WA &3l

o. B el wHRL e Al arlisla RAEQ wal ysasll sesll
aticloll Aol dat @Qasyel austell uR 2R sl

A @Rl aedut AR Ao, sl A well WUR Aeelad o8l
Al 2 %, ul sl AHEsell AlssA Aol M2 RAAA AlXollHl ElA

Al AHL elol Adl westcl asA o3,

8.12.1 Al
8.12.1.1 UMl U
WA
A, dld B Aot /(ARG YRAu Ancdlell 9l YA 8l Aal AAAA sl
Al votRtell (207 U ARA (AHUsEN) seuclly).
ol dHal wRY $cl drd WA Aot / 332 518 1URlell aldRlld awa Aoy
Uscl 4l wal U AR Rl Aot wal s1§ Wsseuell yuu

cAlat@Qs Rl Axostclly).
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A dHal ;R sl HIZ A scll dAH3] WO, ARelly, AU cdR
U slofell Wl [AasZl waRASARAG Udat sl U2 duls
Al (ELHAL 31, PAN (Qotdl) glrl [@alc s¥E SRl wed
£2lAy ol Il Al wAell ud W 33l Wl / excias:al
@QQ ucts wuly.

S ol aHal 33l Al Al dHRL [Aetreet Aal 7 Adcl
2[ASlet ololR UR dHa dud s3lA, w7 WUl SRl ds(Es oAl
Ual / AU AHIRL @61l 3013 YASIA GlRL Wl / AUl Al &
HIZ WUHRL 6RL AHEs s Al 4Rl At 7 382 5186l Rl
A GeAw sl (Qatcdlell ustaell 5319

¢, %l UN dHal WaRglse Mg 539, WAl dAHIFl sl waRglse
HAEHL ARl
5319, Al AHIRA AaRglge HIdL UR wUcl oAUl YsAUWA B ¥ o3
A ddal Ul % %33 62 Al UR dMa dlle sl ay Gus se
5Ho{l oLl uta(@, ua cauwell daul ésoflal carese{l awtd?l @a
uel Acs Al

Ag. Al AN A5t UR 332 YAul g / HyR 53 A ARl Al
lls(Q Aacl AUAHAA /85-Ad Bl S8 ’e2A Udld gl val o
AURsd 8ARs Aol gl AHFl AU AndeuHi e A %33l
Hlccll (validation) Ultct sl Ul & AHIRL VLMl A uL 8319

. M3l 1wl adRell dal yd-eR wddl, 332 stéell Halel aurd
U Udold Aol 8215 (top up) ARl 818 ual 382 ylAul s
a8l s3l3..

8.12.1.2 cllodt H12o{l W% Al Ane(l uldau
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dll Aot URYA AY A @l % 5A A HIZ dHal AeH sal AN
dHal Alet WRPUA A 7Y scll HiZell £xcliAle] As(Are w9
(slofell W [AAMaAs3] MaARASAR oll Wt 3d). B %33 A A,
UN dHA dAHFl Aot BRYe] Sl eRauul Hee 5319,

U AN WASat Al 3e3HL HWAAL alat, AR ARl Aot wWRYel
cllgldoll uslu waga wdly Bl wWRYell ylsal Sl UMM
scMl A A gllclly. Sl ol Al wRY tHH sl yal 62
U YA WSCAUML WA 'As AR’ Aol AHIH ExlAR] A Y $c
&A Al AN WHIR yadulat ol[d, ® Auause U Guasd B, d Yol
AHIZL Aot wRY URell UHIR [Aelar seuclly.

UM A Aot ARY llsRalloll AHA Aot Y UR ylsal s:cl
HER2 %33l A [Qotdl AR AsAd 539, 9l 8 auRpiell Aol
%32 &A Al WA dRct % dAHIR Aud 5319

dAHIZl Aot wR%Y lliiaR sRclle] 5101/ UA dHal AMAHL sy,
Alot ARl el olHYoll 5111 (RA) WA U WUl 8-ABA 6lL
ERNECIE

UN HR sl U el (20 daul WRAlell (Aol eyl u
wUly).
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ULES.

lch

U,

o,

ul

UN dHal As BRYGA (amortisation) UAS (Alotoll Yed HIZell YaA
U ol Ysaglls] Asyc) yz wsly.

UN dHal AW UL L 539 ¥ wUR Al EHL FRSIR AU AR AHIRL
WA URSs eudlell 51 aaiad Al Yot Ysagllotl AHaml aulRl
5cl ¥ Al B 59 Aol HIR 5\ [@Ascu & ¥ 3.

dXl 5390 A, WHRL WY ([AdRd AdsH Slastl As cdl dld Alstoll
ExlAsHl AlUAA €8 Wojcldotsoll alscl AU Ul Gl sAAUM
UWAA AU Aot exclABoll g ascAell 2y(d 531y, 8 3,
AtlRiell ARG SIUL 1R wHRL 2Ry Yorol callwoll A e saUM
uLal.

UN Aot 1R sH{led(3l/81A2cA dy Al dMiH dMM Exclalsll
s w2 At e wdly).

d iz Wlg ollet uslPol AAe RlatllA) olal A UdAl WA dAMIRL
AsGo2oll RA[Q (AN U / S-AA WUl AAAHAYU glRL dHa 0L
sall HIZ YAl 5319,

ol AN 5AR Yol Aot WSl Mot /Ysarll 3 sl BsUl sa
wuddl  duRlell RsARER Adle] otssl 5319 Al WA dHal woUG
YRl Aot 2udly

UN A dH3l 2 /7 BHles Alotatl allls (3ulole] ReNe2 uUl9.
2Ry YRML eallad e yYsaatedl AN dua %l dYy dwd Aot R2No2
331 dla dl uly.

olsSl UAA WUl $A Yol olul Alicll Ysapll Us s Astl 15
siuslgoll Rail WA dHa ol RsAREY / SlsygRced 7 oA
YA Resdetl Wd UASl U 5319 ol WHRL e YR Ul idl
Az | 52 RAsARelsDaet, NAe Rsgsel Wes  RAsARE
o2 (RUTURAAUAME) A R 5319, % 5l e elal MR
alQyld ([Qz-ulg) ol w@sRell GUAL scllall §A Al WUN W
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glatdl (A Ayel [@Qatcdl A 0oL o2 Ul wal »aul Yl fol®ld
elcloll Hiscun /yscRll o8l aa @l YA RsAARA» / excias
730RL Resdat olldds vl

5. otssl UAA AUl $AR Yol ol ARlioll Ysarll UL st Al AUHIR
A YAl 3 ASHURAAAUY A R s3A Asll 15 s1usLell
Reartoll 2ier RURER / eclA%Bl/ WdAUASL WOl UMl 51
(Qeict U Al AN dHal UHERL dndr ol Yot andr audly.

UR. AR dA Aot Al Ol AR AN AHA B RsAREY / Syt / vicd
WAl AL ® A %l UHRIEY vlale A Al WA dMal ofs2llet M2
dncdR Uy, A vl 21 Acl RsARES 7/ excdlasl / vid uAsl
galad yHguaL o3l 5319 wal WHRL W shAde SisyRead Anaal
AR HIER dHal Ayel usla 5319,

AU A A ARl 2ure A A& AN Al waell ¥ ds/eaisla
el WA @R vitd dotéla satell [Qoidloll yldau 5319 ua wudl
@Qolcl yiict gautotlt A Aictlgell e WHFl AUQ waal wcaul
oL ly.

3l dMal (dAHIF] calsAdld s ML) HR 5AAA sAllRal 22 2l Aot WR
AN wHA yd Ysarll w1/ yd ysagll €s dgy «lle e ugdl Aol
Wellotl eiSlaHiell uaual wed A8l iRl esulaR Hidl ysarll uy .

3. %l UHAHL ¥ UslA Aol wUl S8 ARGl 0egell o0t w1l
Acl MR 8 Aot WA 6 Al AR dHal el Aootioll (AAMAL 23

U dAHR 8 Bagasdl Y3 sclloll %32 A Al A (AN A dly).

8.13 A28l
A, gl Al UHA ARl saldelRRA W A8 3 gl uat drgell s
R0AE cllsiRal 5330 A N2 ¥ oA RN wUAR ASAR
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oll

Al

Ul Aol slofell AASSRA dHR [BRAG 2l aNusllar sl

Ul AR dAHa Ydly.

U ALyl s319:

Aull Aol [Aulaell ylQogdl ua Aeldd uRewl 1 A
WAl sal wda slofell dcle Adl MR AMal Ylldd
5319 (Ul A2 A , B EALABIHL Wl HAHEL U wal Eulldl
Al 33 Al 6dl.)

AHA 10l 5319 ¥ Rl MUcl oA Y&l vucltedll Al dMIRL
GEQA AUl U U YAGER UY A5 BD.
aua welcly 3 Auell sl 9 vl
dd Andd @R ylQuletl ARez (RA) A HygR UAA Aot /
Aot 52A{| 2ARAl Aol (Aol oisA (:ges udlg

2R AN Sl Al 2 wiAud]l wucle] [QuRdl 20 IR WA

dHa 58l9:

iv.

Vi.

Vii.

AU AUAR d3E ARl el

As YA wiAuloll dridl ylaoigdiol 25x;

sl ABAHL AU dAHIFL waUlwel] Ysaal dual sid s31Y;

%l oAUl BUaR d3l3 R Ysarll sauHl (g w3l dl
WHLIL WA AsHL AMIRL Ao ollQll BUR AoSoll 5185 655 ¥ %
5Y;

9 wiAUl WUaAR dly ARl scaelZ Sl AlssA WU
Yol HaAllRd B 3 w2t ®;

sAL UMA B AL wiau]l AUk dldell dmil
gl el Y3l AN AUl L 3 WA dHal 58 A YRA
5319];

dll Roll ol & O Aol w(ds URRAQAUL sl ¥
Quld 3812 a2 AN dMa Aol sal $319;

48



s\

g

stssl YAl Yol ¥ sAR Yol YRyA Avllell sl Ysanllal 15
R ctoll vieR AN dal olll oA Rcsdoll RsAARE» / exciaes /
WAUASl URd 5319’

ol olssl YAl Yol ¥ $A Yol YYA AClell sUell Ysagllal 15
Rat ugl oA Metscoll RsREly / exclasl / WdUASl URd
scML 516 (Aot U A AN dHal ddR .

ol WHRIY 858 RsNRE / £xcldx] vllaleS %A dl UA dHal Aol
afs2llel HI2 dndR Ysclly.

N Wl oAl RsAREY / exctiaxl eallad yrgust a3l s3lg
U A2 SlsyRoed Noaal cdR MR dMal Ayel vl 531,

8.14 RslRalsRac, AA2 [R5:25%Act Aes RRUIE S22 g sl ofl
Aoz | (CERSAI)

wUR dN YlauMs wadl 5lARA Y&l dIl3 @UCR el /Al %M Rasd

A AsAA Aot YAul AN AR HUA ddal CERSAI s113 AN Aete wdly)

dal A s8lsd ¥ ¥ A AAsd / wWsAHA AU AR scllo(l 691 AWalR S\

UL DRIl Wl Ao 818 cAlSd gll dUl HI2 AHell 2815 Gucted 83, A

ogQUcl9]. WA CERSAI AL AUHRA ALY YR 5319

8.15 Aulio{l Udlae (AecNee s SYRH)

A,

oll

B Al ARl YsaRll UHAUR sRcll HIZ U&H ot & Al AR AU decll
Al %, AUHa QL 3.

UN [AaHots3l Hole@sll wal WM oflldal w3y, alrdlds
Qs Y3l atow dxid 3Aell Uslofel(Ayds wal ssRlcHs Ild
(QaReu 539
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A duRl dscllfla g2 sl U audl Hee s3lg.

S ol A dHA AQliell dlsadl M2 dot 2lsH AedHRe RAZIAYU) ALS2
5319 Al WA dHal A gR0{l [Qatcl AuHestelly.

g, ddal AsR sl AU 2RAl w200 wUA Mol AMAHI
Uy,

Ag. A olsloll Ysagl WERAR s A Al wal  AHLetell CIC §lRL
staclallHl WA dHIRL WKW SASIL UR 9 WU AA A WA dHa

yustclly).

8.16 Cllel / sléall AR Al (RsNRasRa)

A, gl AUR ARl Aot/slS URell cllsl ARl Ao AsHaA Al Al AR
AHA 2lets2 Al AHIZl Altell 251/ 332 s18all ol Al AU
Ulcl AsHof ol A AUSell  (Aotdl 2 vclls wdly. UHIA
AU B Aot/ s1Sell ARl ollot URHETL Az (AlatlA) B Aal
AURRA (RAUSANR) glrl AA2 Rscresalel $Uo(l (RAwRU)
AAUML WA B, wAL URRUR AUl slRl eRWE aa L wdl
AA2A AR Aluclall wastal @A o2l

of. R Ul @ AsHal Aot / il AR dElet sRAUHL AU B A
ollQll Ysclall Hle dX wWAUHER 2.

Al @ AsHA Aot /0U8l ARl doeldt saHl vl ® A L. dl.a
dAH3 332 Hledloll osal s2culq] a1 AMAL.

S uR % AsUA dHFl Aot 7 oltsl ¥l U drteld 531 & Aoll A
B dHR 8 sRaE dla Al A R WA dHal HEE 5319 ..

g, @ AsHal AN ARl Aot sousl WAl 28U dsteld 53 B Aall
ARl A sRAEU [stadt 2 AN ollsd 2R3 8. ul
sRaAEA N A3 WAl sREl B AH 21elY U Wil 319 3
AHe] dd [RuswL &
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8.17 8As2As Aol [3(@ed Aot

8.17.1 So2rale a Hallsd AlHal

YA U AAHA Bo2Rale Aol Holset 3oL Y3l ulsal M2 A 2o UL

Ay

UHZl A wal dsellsl YA U AcHA B doll WA widdl 539 wal

AR Auell wlen wal uude 53y,

A, U@y cadsRel Gell adl scucelZlAAHl ssA YRAAA scU
ol Al elsall H2 A BARMS] Asa, Nucl 1o al aldellet
Ugldell e 5319

ol. Bo2ale / Hlelsc d(5oL yetl wal Ysagll i BARMSL westael
dHA QA sal W2 AR Al A QlAu ude s3dg;

. UHIRL Aoiuse UR Aol@d el yelld 5319,

i WA Ul AWRA Bl AYLss 2UNS UR HIBA yeldld 539

i, AwHRs AalQls S-Ac Wsclly.

Al 2UR dA BoeAe /HlolsA ALBol Actull WUl @R HUA dHal
AUl AcA AoiAd Al usdl [anll ual AcAlell ugl 2wl 5319
AHIH Borae /HNAUSAH Aol Aol Act U AsouAA NI, %
S8 gl dl, Rl Acuse UR yelld 539 Al sl Guctoy
sucll9].

51



U g.

U

e,

AHZ wotctgat MRl Ul s11J22 /NABAH dosA2all GUAL 52l
ard dA Wdlal sue, sletisl waal AUs@sd cadsRAell YAAd gl A
2ol MRl seiell Holl 23 A W2 uel AR dHal ol s39). uHA-
AHA UR AL HUEAl mude 53l
AHA AHA UR [lAMatsR glRL YAl YHIA! ollgisla cuasl M wR
wallid yHellsel ylsa sle udly
AHRL gl el wRIAC 851 @A o decll sl WA dHal M
yYslRell Al HIZ AUAHAY 7/ wolcdldel F-A8Ad AdarlA
Wsclly. 2 Adaglzal ARl WA Awdad ddl qus @Qoid uR
HIsClllHl Al
AHIH USRell WldAclgol Al 51§ % saAl cddRell cAcslA dal
SR c&AdslA HIZ WA 518 U gRuHlel of dla Al el U
AUURA auRlell uRon yullsWal / Hictdl 1 ygly.
A2AFOL UR sl WA dAMHH el Aatr(VAl) 7/ @AcRAl Alull
WR AN dHal AAAHAA / 8-A8cd Wsclly.
gl Acstasell s8AsgAs MU MR A dMad Y, sl d,
sl uA cletlAel Avaul uR Ells umalel) (Gsu sl
YAu yetot 5309 A, dHRL s @Asell oleddloll (BRUML wHal
AuRlell WEsddell %32 Usd. wad ([Ascudi 32§12 HRell @Qoidl
Yt U R AN dHa As Adarl Wsclly
Mol AlBoL Al alzas eldat 8, WA ¥ Holse Slot Ul JUsS
Sl UL AUReell aeasdl As olsoll s wildlHiYl A o dsoll Wet
165 WLALHL AUl 518 Wl GlsHL $SU 2loUSR 53| A3 B
Bl A HoUsA ALFL Al e uRedll $290 , Al Acl H2 oAluell
sACcAl USCAL AN Aol Aloll M2 el 5319

cAuRlAsAl YIRS HIZ WHIRL sl wUsilel Al Yreaw ylsauy;

AULESoll W 2Aet Wal YAlall UBASL ARt AHY;
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U,

o,

Ul

i, WU Ao YA Al AU A USHl Haal wsR Hall
(A2t ol 2ARAL %1 518 8l A U2,
iv.  Hlosd AlBol Acuallell ollugll HIZ dR AR, Auu2Y, ot
Ao, AUES AR, AUAHAY, AR HIRSA 4Ry 831 sl Ol A
HEE AMR AARAHL aalte(l wagasdl o8l
HSAH AlBoL cAdslR AYRUD dlesi@s sl & ual A Gaalaal HI2
UAHY gl B. el RUU UAozall [QAMMESIA vor Haulled sl B.
SlESURL AHA dR Soerale / WS APl AcAlA atuie 531 sl
Ol % ¥, AHR dAHIRL QL Q9 AUHA sl 5l USA A widdl 52l
UsA ¥ R 33| WuARsARA yal 531 .
% ol 5ol A 3l sl vadl el A wasl wWaal YRel
HIBA Wi QAo SlEuRl [Qatedi AR dMal Yl 43 B Aol YRlal
Ay AHRL WA AR YA UReUHl UR M@ & M Al %
AAlotl YRra d3lF AN wWUR AWl otell
ol Yl AN Yl wa AR AAAA A O Ul Yell aetcueet Al5oL
AAHA A Ao B, sUl 53l WAl A 5 A o{lA WA Aclga
WU l;

i WHIRL YA Bozrale AGHIL Wseell Yl o Yasid Al A
Wse WUl F-Ad [As gl VWsAYU 5cllef 2 U DAJAHE(
AuASedl g2 ¥l YERIA Udl SIASete] otlH USIRAL

i, %UR AR A YOl AR R Bozate AlSoiiell Aol uuGe s,
Al B2 scl 1R 'AL MGB2' vleat AlURG A SA, Bl U
ol =8 ol WA (A9l i 53l ‘Aol By 5 S o3,

i, %2R AHI3 PC GUAIHL ol 8l R ‘Aol Ay 531 &g .

iv. AU, RAA A, URAHR sl5 AUl S8 WA A& seas /
AlES-$1E AR Bell UYRAB deas] UR 8ozrale AlHolell GUldL
gclloj alang e,
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5.

v. dHRL Sl1JeR /AQAURUA dHIRL WIBXR (BoeRal2 ASUUALRR, AL
SlH, clOR) oll olcll AW (cldel) A AU3e §3
vi. 383, cllaRY gHAL, Adl EURl R Yo A el MR
Yal Yl Beele 83U
vi,  dHRL R%QFE madl AedlaRRd Yo RaRd Q209
AUUde 53,
viii.  dHRL GUsWL / AU / HASA adR Wal olslRell Alslell
AHRflell YR uvtal 2 AU FlARAA BoRlA 53
ix. AHIZL WURERI ReH UR 'si8cd wal Q2oL Aot YlAual ueH
(disable) $3\.
x. SAs2As allaliglal cAdsl / Bo2ae AlFoL W%el sl cwad
YleAURL clue Sl1USal GUuloL 83U
gozae AlBololl GUAOL el A dHIF] sclwelZBl GURid, AloL
YR WsAYU sall HER2 Holse AAZAot wacll uH(@s Hl(Saetl
SlETURL WMol A3UAl GUAL 5l dwd dHIRL GUsWA slaulalell HI2
dAHRR auRiedl st Aclell %32 8:
i AR GUsWQHL Housd (3oL ActHl AL Bot s3lal Asttedll €2
82 2.
i o dl$al YlQuell Ua@sd GuAL Ascl MR dHIRL
GusWal Als 3.
i, MR Basd vlay 3 AR A A wse dedl wadldl
RIEEORER
iv. A WA olg AW (version) Al AuUs UA @R
A3l Aouset A5l ARAZAsia AUUS 53,
v.dHRL Holsed UR olclotdd YRell A7 (patches) Guasd Ul d
YRR sal W2 dAMFl Mouse AU ReHa wWude 5
vii. 818 s Sladr WA dxRl Aese Slotoll wilel s,
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UIR.

VU,

vii,  dHRL Holsd U SGelcdls sAAA wtll AAdaesll
AURSAAl AstAdcll HERZ wlddl 5. w(Qaollal WAl AAZ
SIGalcls 52920 atel
AscAlR N Aol Gulol 531 Al UYL Wallsd AlSol AAd2tuil
Aol ABe U A A3 Wld Al cAsRlell SlAsida RaBdud
AUl
sluRl -2t (ARl AlsHil AsAHAUHL AlcAul B AH gulll dl uwl)
ol wllot A3y Al Boerale /HUSH AlFolell yau Ml AR sl
olld AUl AHRL WAASA Yse 520 olgl. N ol dw s3A A U
AR AUHA L 5. AHZL Aletcttsat 3ol ot udct AR 515 Ulot
vl dAHEFl WwAAS HlEAl 23R sal Wl Hgal A sk dMIRL
dus 539 o8l
Holsed Bl YAunidl Guadl sRael auss sRauel AlHol

AU s At (ofl2A) Aogotl ds wLadl Al wa B.

8.17.2.1 lot ol Wdasl
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. was A WeAell As YUAL(REL) B Boll GUlol YHIRlswl sl
gr20lol AuRAscloll MO UstHUaAl HEe WA B, WA Hecayel
ala ® Rl Adeatalld det wacl dslellR Ml wal stani o wudl
2.

ofl. AHIRL 28Rl M2 AHoll oftcdl ual YReatoll uid?l sal 12 wasy
U Ulat Aol@d QAulg, dats wal 2ot yauell ugldaxll W uA
Ul elgd DRelell Yy 5319

Al UN Mol dHFl PIN AHRL WA 8L URetl ABed UeUA MUl
21021 ARl Ul A3l 2wt uR fldolu saui Wscly). dA ual
AHIZL AoLas Yoyl BletclleSol /e LR AU, 6L AUl ATM UR
ot olottcll s\ 6.

sl. UN LAl 5309 ¥ ARl elctoll Aus [Qoldl (louse «leR, 8-Act
WS WA AoSABel olrR) ds U W@ Ul UUde sAM
ulAA B,

&, AHRL Wl YAt el HIR, dAMIR HXYct (strong) PIN / WHAS

UE sl BSA A AHal [ 3U ectal B,
8.17.22 Il PIN Ml wdade] 28l scl dHMR o{lAell AcuHd ulsay
ALAAAl vUetlacll SA.

PIN / WA clollalall HLe:
A HYod WA dettaal HE oA et Holedolell Gullol s
e0cllel Ml astat Aal Ml oltdlell BUL 5220 otgl, (W, Ueedl,
s, HicdAlQd, Ylawat calsa adR)
o MR (Aol AHIA A DA e8lsAlell GUADL 5:cllef 2l (W,
o, Q2 U cdR).
o 90€S12HIl HAC AGELA GUAADL 520 olfd 51203 As2AR WalH delldd

AGEL M2 AU 531 A3 B ol WAASe UajHlat s31 A3 B, Axl wed
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uUYs Asellalnl (misspelt) 2c€ls] U0t (combination) A el

oeSlal gHAL westcll aslal
o AOLHL AL &9 5 Yy WeRloll GUALL $A. FH dy &Rl A Wuds ay
yad 8.
o5l calsdl / AWRAR YoUHA dHR WAdSel el scle] Ydet
Glollalall Hie ARl ol AuAlllotl flxetall GUADL SR
eurASa 35 (crack) Scle] dY YA ololldal M2 (AR (spcial)
U&RA(character) [@, #,%, $, AR ] oll GUAIL 53U
oAU Aol ARMR 3U WeRlotl AAAotoll BUAL $A B ady YRAAA WS
Glollalall HIe UolA 52 O,
oll..  #PIN olottaiall {2 o{lAsitall Gualal 5290 otel:
oo LW, HEatA 3 ci;
ouafsH clufl AvauAl (G.€L 3456);
o olti0ll AAoll Bof RN AU HajHlet doucl asta & (G.€L 1111);
o MR 2AHet oloiRatl el
o MR 515 UR B sHHL Yt AU B A AvARAletl G
oucl WALl Yaed culddld 32t (El.d. gesldol sy, MRl clgat
SO1R AUl Bod AvARA B ARl WA ARAOAE AsAA B)
* 3l 1AL WS ERIAIU B Aol A Ayel alEl el
AHRL WIAHL Wol@sd caaslR vestadl Hizell AaA{lA:
5920 ot&l:
o518 oA s dH 515, [Qot, WS AUl oA Yal HUeAleA
GuldL scllofl vl vuudl.
o dAHIZL PIN, WA waall Ao YRell HIBA cucll uaan 818 s:cl,
o AHIRL GUGRAHL (Bl ¥ BoRalz AWSUUARR, IPIA 5lH, SRARSSY, ddlR)
AUl 8-S1HA AU UR AUl HOUSH dosAHL dAHIRL WAAS (A)

RR sl
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o HIRL Slot UR M3 HlelsE Gl(30L Aol ol Aol WHctSal LA

oilsoll st ylARAQBN Slatell €Ll swlRA URA, SlFURA  AHIRL
As(Gozoll (Aolcdl, Was / Qot / OTP WUl Bo Y&l HUBA U,

o MR A5 ASIGo WOHUA (Bl ¥ Sozrale AlBol Wals, AEAU [,
Allell, 518 AU AR, cddR) 1R yoldl slgual alddldsl ol
wu,

eylAul ol clofl US| BUAL WUl GAys W 5cll, Wl 51 W
SROIL GeAW $cll S1E dZaoll UlQle UQl Ul U, -Ac,
HOUSA Slot, AUBAHBY, <R gl el cdAHIH AUR AcWRLal S,

soalcldl g /el (@ARdl /Assu (Azall Wauall 3 Al gl
(@2 ouiell @2all ucBletl eiSloell U Mo, aAdRell @SR g, M
Al AUA / AR YRR 31 s sl iRl ecUuA
AWHA 8l As B
Qe il A aRA As A, s WAl S8 Mol SlATURAL A AR5l
WAL Sl AH WA B B dHa 3a3set scll AssU AnUsed UR dA
AL auRlasdAl (YR)ellH Al wAas uaal 332 st§ el ®dl
ARl caulseotd HIBA Yy wsl Al YAl (RERA s 8.

o SlFUQL 2A5RUE S-AeH / AAAHAUHL [As UR (5As scl, Aol %l Yl
dda Bl F-Act /7AARAHAY UR Qe ad olfd @l Yol il
Y3l usell «igl.

o dHRU YRl /esA gosA2Mi dMIRL  WAAS el $A RUR Al
2R A AWEAU ¥ oz g A (LRAA™U) 5162 UR dHRL 5184l
GUaoL 5A Ol RUR PIN ELHA 5cll vl Aol S calsel lall el

énali:

o [AAMA vdRA--29ML Aol €35 3 &l 6 UEA, AMRL PIN / WRAAS

HEAL AHIRL WIUGall WalSle] Yotlcldat 590 otel.
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o HRL PIN, WHAS wa Ao Yell HIBAA ate AL Bl AR Yl
53 S8 A AUR, %L 818 8l A, otlal 53,

o AHRL 8 dAMIL ol sl YA A AvMal 1R el watal
A WA ARl PIN, WAAS ol Bod YRell HUGAL &Rl it AL

o EL YEL 515 WUl GUSWI U2 HUAIL WAL PIN MUl WS
GuaoL s3.

o MR 12 / Au_lU M2 UlaR-3lel / AsAA Wradall Guallol s
Ul dAHIRL 512JeR / AUaU /HESH UR WlaAdR wadall Guallol
5A B AHIZ] UoHA (Aol 518 Aol Gulol 531 s gl
A3 S-Adt AU AUl HoUSA oloRHL 5185 3812 A A AleslAs

o2l 5. (s WEgd URsF Al RS Aold glRL)

8.17.3 AdlAu / 3ole ua 332 sisd

A,

oll

UN dHd dA B YslRe] wid ude 53 B Aol wA wHA A 2l
scllHl Alad A / 32 51§ s 319,

sall / RuAuNee s (32 Auy 332 sis) waausud EMv QU ua
PIN v&td 518 o 8. A dl Aal ol 9l &l Al dR 518 wllslRal MR <l
wsl asl @l

UL 515 dHal Aol A udlRusaHl wa 8, sisd [QdRd scusll
Hog3l Ul UdAl M3l A (A2 wHA AAN Ul % RSN

AHRL YU 518 AU dAMIRL sL8ell UL (AN (Adtdalr [l uUa 2R,
Al MLy 518 vlaleS A / Aol gaUlL Uld cdl dAHIRL Wil Ud ojslet,
Boll HIZ AN HAGER &l 25l O Ul o AoiBcd HBA wuudl Aeu
Holellst /e Yrast Asclly

UN dHa o0l 5319 5 AMRL sA vilcllal st8ell AsA 3 Asla 8. AR
dAHa 3L 5319 3 ol A3l sraUHl WA 518 As sl Ay 512l (function)
53 A% O ¥ 31 Aol ¥l A sla Al A sl sl B2
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Ag.

U,

UN dHa POS 51Go2], WEAH Ul SRsU cAdslA UR cld] AUl ddHlat

claslk Halel (A dcs udly.

UN A dAHIRL 518 UR o] Al Sl wal Ul v ucts a0l

sUl 53lal oflAoll UOLAL AEA AHIRL S8 YR(AA 53

o dAHIRL 818 Yt sl Ul dRel % UBel AU 3.

o I3 518 AeRsRlyds A i@ (Bel. AAe-vlecll) uacl Al wouA
¥cll olfd €1 (GEL.AM3 cllgat) Ul Aal oLl Ul R g2 53 sl

e SIS URL dAMI3 518 AU ot(@ Al AW Al (EL.d. RRRL, VA
UY, cdR) URA o S8R dAHIRA sL18all GUAL scll 220 ol(3.
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AN HABA Hlot, Aot AY, AotssAN g3l cdR ARt ollol HsAHAl HIZall
U BASZES A5 YU Wsalloll Ul Yot 5319,

AN AlFol wBeAe / ol / oflRAgell AuH ¢l AU YARR«
(omission and commission) oll dHIH Sl HIE YAUHER USY WA Aol

(A3g ollucdi Al slsuel sRaueoll dud sl .
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U,

o,

g

2.

UIR.

%32 6 l A, [BAREL YAu M2 wRY sl dwd dMal wellaalHl
Ul @Qal Al ARAR w@et, uad Aal WA 3(3e Ylau wudly.

UN dHal ARl Aot ARABctoll Ylsar R %33 8 A adgad H(edl,
Ul Al o] Uscll Wl Hectoll 2RA A R, s wu U Ad
A Al EA, caue cdd] wisalell ugld ua AHRsL, Yot:ysall ulsa,
AR URA Guaou QA @G etz (A uHestclly.

UN AHAUGel AeslaA Aot Rclae] @RQ ¥ >l 210 dive(l ARl
sld2RA Ysct HAlel Al U3 B, UltleAdl AseR 8601 USIR YLAUBct
Aogatlvll Hi2 Tals dlw Ylloll @Rl Halel U2 slded RslREl uR
ULs ol (A w4 A Yelloll waal Qe At Awetl ds0
Al culd JurRadl aadl Halel Yydlloll Qe Aot W2 slAzA
RgRE uR uaLe otal AvllA.

%l AHIRL glRL AcltHl WAl @RI YRUAHL Sl ual agisla yscllol
AMal 5 USA 83, l AUA Uslofe(QAYcls ol &51AMS I vl 3ol
(QauReu 539

N AHRL YBARAA g2 sallHl UslaA 531A A MR WM HEE sl HIER
AR UM GUR WRUAA SleSuel olrlisla Yodcll (A ot 531 Asl Ol A
ysRoll At U2 dHl Aot 3R UR ylsal sl duld AR dudl
(UL ElERL Aol 2l Ul e (RAAUAUY) WA AYScl sl
®d (BAAY) WALl "5 Aui otedl" (no due certificate) YHIRUA ol
ALs ol(d AN, Rctat ¥ S8 v U8R YWAURA WIH WA "8 Al
ol" YHIRUA Aadal H2 sotals sl sl

sl 8w9ola 8, WA dual dHFl YB3l g2 sRdl, Yol3celol(revival)
Wy  wWUldal HIZ HEE sl Yl 5319, % AU slatoll Bcrl wud

U3 Su9eflal oLl Ml A AL,

74



LY

SULEY,.

vlat.

L.

RS

UA HRBA Aol AR dsells usAldl) va sl dstetl GUsWAA
GUAIL 53l Mlcl YRSl UM AL 3601 AUl Al ds@As Asld 6l
s Wldl AAAA sclloll I 1R dral PR 5319 ol Hiole ot wly.
ALesA QA scl A slRigla WaRdl YgA sl uly.

A8 U Gl USAL U Rl A AUHHL allRlisla yMLAAsl SR8l
UlRdset wual HIZ AN 31U, £5loll U 21Get Sl BAoUe] WAt 5319,
AN UHLA A BAHL Al v s3a AsHi, ollRislal uHdel Yol (@9
UMY AR UMRL @UsA QA sal dlsHi As ugld % 5319,

ol olloliglal UHIAA UIAl slal HRcMl Al © Adl (Aot-Als
(QrcAHL Asoll YAolloll viAH A1HAS0e{l vilddl sal HIZ WA Asell
USRI g1l QAR 7 Udd Yasidlell As dlsarl 5319
UN ARl $RAE, A 51 sl Al dRcl ¥ sl UR Acllell Yt 5319
U Axal Well udcl G3etal yauy 5319
Bl dHR ol el dell AlBoL UBeAe / ollRll / ollAg QA 5 sRae
ala, Al A sRae ed scllell urld QY Al dsui sRaelst
ARuswl Hzell utuld, dat ol dMidl sRales] @RIsWU ol Al
AHIRL AN Yosol (AW ot aA Al AlSoL AsUA Aotl (AW WA dHa
3L 5319
UN aQisla Al stlsHoll catus yAR 531y ua [QlQu Gautesll
U Acull (A oeslal QR 5319

11. dR¥ LR S Wal oA A AAs _AlsRA

UL WA ALKl cAASR $cllo] A Vol g0l latlelell HIZ HR

AR oIIRS], AUAIN A UASA U [R&R AR Fall WHIRL WY
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UGS HIZ WUHRL A% Yol 5319, wHL Bl HURAERL Aol JUssl HR
Uajgn ofl[A, GeulEall Wal YAURA tolleiclloll AHIAA U,

dHal Aol A Yol Al A HER WA WHRL carcadl aal Ylsaud
@Qsutactall Yt 5319

HIZL 2wl U AR dHal wRIRs A Ueggn U A sal MR
UN Yl 5319, dR ololR8l wal U A UAs AlAMA  (QlQu
AlFol YAl Yoot Al A HE A5 WA A WIAHHL 31 Wal §o5
Aol Y3l wsal MR yael 539,

AHRL AWl Al 6l YRcl HIZ dHal HEE3U UL A HIZ USSR
AUl HER Wl AUHRL sHUR A dAeatalld watlcly).

VL SISHL LI YHIBelL cjell GURid:

i, WA Aol A0t YltdloAdl wUlg. AlEIL cacslR wal Rl [laurel
HIZ A dHal cAlsaold Acizl Y3l wsallell Yt s319.

ii. AN ALFOL SlAHl Ass cacRal Y3l wsallell Yl 5319

iii. UN ol As oI ueld (Roict [@Aodl AFERRU) gl w3l AcuA
YRl wsal M@ Yyt s319.

iv. WA dAHIRL gl UEEA calsa sl AU@Rs[Q U wal Wys 9 sl ugdl
AHIRL gIRL [(AaAct HATEHT dAMRL eislaHiell Guls sal €659,

v. ollgRct dlAad ¥ ols Yl atctcloll addl ot gl Al v Aso0Ml
AR SRVU (U wdWA) l($ol AU (MLcHL SHL 5l HIZ ASS/%HL
scllo] Aol (As) A8 %d, wUcdl A5 3 sl A5 /7 Abldul (Aeidl
AN Ass /Bules slsesll Bl scl) w2 AMd /7 Al Yed
Aodal Hell Absll) Y3 wsalell Yot 5319, B3l aotoll afR uriad B
Aol Udct 70 cdiell dy GHRell dR™ RSl Ul WAL A Usd
AUl BRARU/SHAR AR (dollell A yr@d ciell Higoll waa
WAL URgAdl) MR el AUeslell n/RelRelat U wUR (e R
Ass/Aluallell (A, Butes slsoll BlAal, daadl excdlasl wa
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cAlgs AB3e 7 sal, AR Bl Yoo GlleBol AcAAA HER 'SRV (UR
A1) G301 Acu YR wsal HI2 AYsd Yol 5319

vi. AN dHal Uolel RAU 3l 5319 (Uo2lolR) BHL AMRL WML %ML
AA Votlotoll [QoLA &2

vii. WL ASWOLHL, AR dAHRL YR AP Volet (AR sRcllell cacrew
sclloll Yleol 5319,

viii. A WHIEL Asoll SSURL WHHL AHIRL glRL (Ve2letR)) UPe sl
%331 s URE3e st e A HRall 3ot 32t stnclly.

ix. AN AUBH Raclocdlell @Qs(Q), et Wl (Hogall csdl), Hist@s
@sctiol Wl HAUA BAAUAZ wunadl @sciol culsaRll HIZ Adtd g
Ase, 1999 601, slAtARell Alclloll [Aues 3l A sl A 2 wat
sl Aol / Hidl-Rdia Holedlot audly |, 3 € uel wudl
(sl M2 WA WAl s ual caucatslA 531 s,

x. UL WAl 539 ¥ aRélol AR SluQl Aeeld ddR ASus
Yu, AAH YAu, e Aol YlAul, As Y, Rea Ao, 332 5§
AR Bl dAHiH AlFI UdAA HUYSUD YElol scllMl WA B.

xi. QLAY AlFor Acuxll Ancall HIZ AT a(Relot AGAURA dAHIH s
uslA 5319,

xi. N AR LR w2yt sclell yaud 5319 B A dAHsl
Rlcaal % 531 AL Wl W3S Bojeictoll et Aacll asl.
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12. AHRL wicdlo(l ataanl

12.1 AAHd A Quella dlHol va Ysarlel uruld
A, U A YERA sal U2 A% Yol 5319 5 R YA&d ua [Quolla
(%ol
U Ysarll yeuclullell wiele HIBN BHL dHa (Qaud sla.

ofl. Al caucRalell (U3 Yl Alctlloll HI2 WA w2l URL AsA Sl
AR e 5319

12.2 ¥Ha AU g 32 (dcdHlet URRAQ cuds) gnval

W, dHa %33 AdarllAl Hscal AHA U&H scl HIZ2 sUL 53l Wil 5
5 dd

dAH? ddMlol A6y, ot aloR, HMolBA $Slot dleR WA /AUl -0
NG

I WA PR 53A Ol

ofl. sul 53l WAl 5A ¥ AR dA dMIR olld, AWy WUEAL, IR WUHA
dRe

%33 olld GlEAColl AGLAS EXALAB] U URetlMioll YRLlal, Slot olrl wal

A WSSl wRual YUl AR %32 U AR WA dHRL Aus 53| asl,
12.3 cHIRL vitcte(l ustuell

A, AN HAHY 53R SlA 3 AN AR ReNe2 AUl WAYs [AauBdud

AU,
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%l dAMal Wogl WAL A dl MR AsA N2 ACEL wHa RlLag AESA
Bl U
Aoll dwt s3] 28l staRse 3oz ua WL AMER URell [
dutel dR vl 531 2590 ¥ AR el AsEl 869 91 UL % e Wl
8.
ofl. ol AUHR AHIRL Wicllell S8 cacslRell dwd scllell %32 6, Al dAHR
UHZL AU WA VAR / Ao AU Aol A& UeS1R AU ASA,

ol WHR AHal UAA sclofl %32 Ud.
12.4 el AWl

BARMUSL weslaal wa MRl Widle] @R sl M2 MR AsU, WUYS ol
U Yall MUl deun Adl wiagaus 8.
sUL 531 WLAIL 5 3 dR o{lAoll Actd WA O\
A,
i MRl As ofs A sisA As A ot AV
di. el 5L SlR1 AsA AW A8l
iii. Sl ULl MRl Wicloll HEcl, Wrad waal sa Yreaua doldl Huddl
AU (3.
ofl. AR AR st 7 As ofsal g3uAotedl 3cdl A Actitd g Aol dda
UCAls
aUly.
Al ol dArRl Aseys, WRes waal AdAU/3(0le 518 vilals st 3 ARAY Y,
el
AHIZL PIN aecll o YRell Hldlell 8165 ot caulselal el e, dl dR

dAHa
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dRcl % el 53, Bl dAell g3UAIL ot AR A HIZ WA dlesl@s woll
ALY,

B AHIZL PIN / wtas ofl oflost slefal ol U8 dlal Al ULl dHR A (EEal
LGN
S ol el 10l i ¥ 2isl oA B ARl As ofs, Weys, si8 Wl o 8
Al

ARY 2 B WUl 5 oA dHZ]l PIN, WHAS wdcl A YR&l
HR A ad

B dl A I WHA Ll sl vUcAUs B.
g, wlale oclloll GUAsc H(acl BN dMal WAL HHFL 24 sctls s1ERd A

8l

SoR UR Hlot Gl A AHA 58l ASL Bl Bl A HIR ARl ¥ wHA WS
A Y=

Wscll asl ol [Qseu 30, Al 3 M2 dHal AU 8-A8A AJU UR UQl
UHA

QL 531 sl 9.
Ag. Ul YUl dR AHA YR olld 5A @l Yl Aol gUAN0L MR AR AAUGLEIR
&2

12.5 Yscarll € sl

A, Asell Ysarllal Asal Maucl WA @Al YRl 6 5, AUl SIARS2
32 Yuollal € sl MR, AR AMAAHL % 1.l sl Usal.

ol A dAuEl Aode RUE)WOL WR Adlell 818 yUsll ellsilY BHL AR
aleltdl/ atuRetr el yd AxA/wg Waael 2yl Aadasl «32

oA[d 8L
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Al ol R e sclloll dHRL [Aufatsl Yol afd W Al yYsagllal € salq]
Ase o olofl 3.

S 3082 8ol Ysaull 26 scle] [Blad sl Wod (AU B ARAlA witllat
3.

12.6 ojsAlol HIE S UGEL]

Bl dR IRIAAl etwcll A A, dAMRL Vllcloll dHIM ojslotell  waAUHEZ AR
QBN A AR ol sty @Qotl dell &0 Al B ofsAlel U Aol HIZ R
HAUHELR &9

% 3k K K 3k kK ok k %

AasYU - Glossary- 2AcEla@
UL cquAR dHal SlsHL GUAML Al 2A6EL A 2Rl UM UL
A AU stofell waal esollset cavadl ol
Aadhaar Pay: 3R U
Hlolse AMABct B WA s 518l Gualol s3lal (3(@ect Ysarllal Ut 52 B.
App: AA33Let:
App A "R AA" 2AvEe] UL e3U B
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A0AZot A B{lul auRiasdl 1 AssA st sal 1R RARAA As Alg2AR
YoM 8.

ATM: REAN

AUANRS 2R Hellot [AEAH] As A HAllot B BUl Aes AsS, HURAL Wal Wod
AaAl Andal 1R Qo Uddetl stSall Gualal 531 2k B.

Banking Ombudsman: ol($o1 w[s 4Nt

(sl Wal otloll AUl Axoll A5l WAt [QAcElotl GFA 12 R Aos g
AL gL UM A edat [Qate AaRel ddl.

Banking Outlet: al($a1 wB2Ae

As (AR (g WA B AsH, B dosell sHURBN MUl clcLL AUEELAL
GlRL Uctiallad 8, %l (Rauui WOl WOl UR SEALS WAl ALcdleHl WML
Aol uld (Ban e BUBReodl cllsld, As ois€lsw/ Ass Gus 3 ol
@Rl YQull uucHl w1 . .

BHIM: o{lA21ue5A1:

AR 23U SR Holl AW agleld ANe2U SIURA 3g Bdal (RAotUl18)
gL [AsRd As Aousd AA3AA B B YAstss UNo2 SFo2¥U (JUIAMES) UR
AUURA B.

Card: sl§

SITURL WARRS 518 HIZoll UMl AGE B, Boll GUADL AUUes HIAH el AclA
U Ysarll sl wadl Ass Guisal s31 ad B. L slsul e, 332, wé ua
AWIlAM 1Al AHA Al BD.

Credit Card: 3512 sL§

532 51§ A [@DREL YAuad As w@ls s 8, B dHal HIAA Mol wal Acll
HER Ysarll sal waal Ass Guisal & .

Cheque Collection Policy; A5 sAs2st o{l[d
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As sAs2Aet WA A VLMl L scll MR AosHi SlWAle Udl QY euls
U GERJUHeAL AsA Wl Ultolloll AUl s gl MerallHl wddl oAl
GeAw 52 8. l oflld wo cltrtcllofl WA WA Wloll WA c&AABR 52

o As wilealoll [@QoidlzAl

o As WHL sclloll AHAUAGU

o Asoll sAsActoll [Acltotl Bruul ol ysaull

o W5 WA slRell Asoll R 3032

o SRFHL WlalAC As /AUl Ao vllcll SASA HIgall UL,
Customer: JL&S
Al B B Wl UAA B [Woed cAlsct WA UYSc Wid AUl Sl WAYASell
AEBser AUl 2@l waadl "sdl" 33, wgl A 2sA /duseey,
WéatRally, sucfll, setell ol AAASRAA AHAA Al otll) waal ¥ dAsuidl
U GaUlEall / Aol Al A B,
Current Account : Al¢ Wldl
Brles BUDeall As YsR. Wicloll Ao UR AUUR A wHaal u1ys RBEld su
Yl 5185 el Avauil Guisell HagRl wucuul 2w .
Deceased Account : Hdso] Uld
Yeso] wid A As BUDe wid B, FUl Rbld AslBoz URS Y] WA & wacl
At Wiclloll (BRUML Ay WUl dY AYscl WIALURS Y] Uil B.
Demat Account: 32 Uildq
Sz wid A BHIRAASHS idiol GeAw 5 & ol AG Wld & Bul
A5LALS1RAAl RASA BASLS UL AW UHT A B,
Deposit Accounts: (SU(3e As1Go

o "Adou BUBRFe AeA [BHles W DReall As Uslk ¥ % Sl uRl AssA

AHUOL e el s glRL HyR st Buisell 51 AMe Gulsell vl

YRell ylAoitllal Wt B.
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o "Yedl(e) BUPe NeA ¥ [Aact uMa U2 ds gl yld slaofle, %
[(Raud aHa01 YA gl ugl o Guisl asta 8 wa axl 3slol / sua
AlAlde (UBRe 7 dy BUBe / (Bses BUBe / HIRS wlas YU /
BauRs vitas yriuat, adlRell dHidel Ul .

o "R BURe" We@ Ass AH2AdU0U Mol 2d BUBe, uRd A Guisal
HI2 el AL As AYEl Aol (Eadell Al wuudl ud 8.

Equity: 8(5a8l

853l A slURe AsHoll YSlall As ol B Bof YlALRe susllail elllds wecl
BuiRacgns Aol 30 Y Al B,

Electronic Clearing Service 8As2las scllalFol ulu

AR slGUoll Actlell GUAL s3la As dls WAslGo2l ollost Aos AsIGoHi
gAML Alddl 8ASAS 3 2lodsRell USR B.

Fixed rate of interest: (351 callogall €2

Alet UR el (35U €2 We@ ¥ Alotoll UMY YEd M2 U € olssl awad B
ucl Aototl Rl ol ARAR WUR A 2AZUlcdoll st adll uedl Yudl asia
0.

Floating rate of interest: SAARoL caul%all €2

Aot UR SARDl callxall €2 AedA ¥ cllwell €2 ulRd otell uq :eol
(reference) €2 AUA ASOUAA & ol UgSlell AML Ucll 351A A e,
Guarantee: R3]

udd wclolelR sl gl [B5leedll weoltdl A calsdoll B waal
gcllolelllell Ysarll ¥ wctet HI2 Widdl sal AM AUl “idusl.

Government Bond: 425(3| olles

U3 cllos A2 32 Aot Gell sclloll GE2A HIZ URS1R &Rl [AHlgl adl wa
13l 5AAA RN,

Inoperative / Dormant Account: Yyt / G5 wid
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YYld 7/ EBa vild A As oAU AUl A Wlg B BHl A adell ay uHaauoL
g1lol Sl calaslR of YA slal.
mvips: WESAHUAA (cAlesl@s Ysarll Aa)
dAlesi@s Ysarll Acl A QS Hlot HRSA Al WidR-Aos 8AAAS AlesUAS
Hollse Holl glods: Acl B.
National Electronic Clearing Service: a2lsld 8Qs2\als scllaRoL Aldu
A ARclo(l 2ieR BAKRAS $5 2lodg HEZ RRd Aos s SRl (RURUE)
glRL % salHl Al ugld B.
National Automated Clearing House: %l2L 32\02s ARt 616
A 8o20e8, o5, ollbliglal A, s1URe U USSR M2 B ARH 8As2 s
cAdslRefl YAul H2e] Au WUWRd As W@A2sH B.
NEFT: Ao egSA 52
AL 8As2As §5 2lodsR RRHRAsAEE) A As AgcAUl §5 2SR
Aol B, ¥ Ml As os wuldl e S8 Rl os WuHL §S(elsln)sll
URagetoll YlAu 2 8.
Nomination facility: all{isel YAl
ARt YlAul dsa UBA 53 O:
o Y UWAA AUBLERAL WIAHL %L 5Mo{l Aol Al@ollal Ysasll s:cl;
o Aosoll ATy sl WA Yy wWAA lsloll Al AlRolld R
aucl;
o A5 SlUfle AsR elld RAVolRall Yol Ui, ATs BUBe clsell
Al U RAellRetl dlPe{lal Ul
Out-of-date [stale] cheque: G2 3% 32 [cW{]As
As 89y sAloll AWl AQ HEall U], sAsAA MR Yrdd LA As.
PAN (Permanent Account Number: PAN (st2Hl 3s18o2 olo1R)
sl AsIGo2 olelx A5 WL Rdo{l Botod AvA B, ¥ GURA URSRall

AULsARA (Aol 4Rl LA 1 BUEEARS A URAA B. A ARARS sLSall
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AAIUHL 3l sallHl wd 8. A staHl sla B ol $RElclloll UMl MUl
SRR @ sAeoll 351 AU HeA o8]

Part time Banking Outlet: Ulé 2led ol($ot wBeAe

As Bl BB2A2 B €AY WML WO AR SCALS Aol wsclS2ulotl B
AL U Rt 1@ Acte] @AdRe yz wd 8.

Password: Wd$

AULES UAE S ASAM 5lS UR AGE AUl AvARA AUl AA%el, B dAal Hlot
Ul Sozrale AlFolell GUAL sclloll Ha3l w B,

PIN [Personal Identification Number]: PIN [Cﬂ@bld WO oo1R]

As oMUl dlel? B, Ball 518 AA GUAL sl AULesA clrefull/ AclAlell
Ysapll, Ass Gus, U ds gl wUclHl wddl U 8AsAs Al
Guallol sRdlell uRaetoll HA B,

PoS (Point of Sales): {RARAY (W82 2[5 AU)

YLl A waal % alsu Hellot d3ld elld 8 ¥ ¥ 3AAU clclaRQHl Assa
HIA wgal Acialle] AUl sl ural Hee AeoAANR (ME) A Y3 WSAH
dleld dsollsl Aot B, ol Assa HA Aol / AQllatl d(ee, 332 waal Ylus
518 eUBU sclloj B.

RTGS: AURIAA

¢slelR 'RTGS' oll ud & Jlud 2l AU AedAee. WRYAA ReH ool
Yoldd HIRSA ciSlell URcgete] Well HsUl HiAH B, URIADAU d601
cclslell Udlae col 2 cot HRAL A 8, Bal 'UU AN sdcllAd & Wal d
5165 UL tcotl Aol Ul3las colR drd W@ 3 'Jud sy Ui .
Reference rate; dcel €2

A Aosoll caloll Eoll AcUHLE €2 B Boll WA AR 2ol callall EUL MR
5AACl Aot U] cauley AsuAG O,

cllogotl Ul A € cUBEANA Aosl gl Aol oll[Au WoUR atssl / F51R aA
8.
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Reference rate: dlR% ollol35

60 avell ay calell csaAl dRs RS B.

Settled account: A2AS AWsGo

Aot Wi ¥ HaRsYell Ysarll Hi2 Aos gl MR 5l "dot 218U AeARNR"
RUEA™U) Aol s60 A2A Ul B, 3l A YAA B ¥ AR ARRAR decdls s
Yscll ecdl A selU AR U MR AHA LA YU Y ot ocdl. el Udlae
Ulcll GlRIAReL 332 8ldslal wuUde sall U2 CIC A IWE sauul A 8.
Smart Card: 3L 818

As W 518 A doledl 382 siSell WSH wclrRs s1S ®, Buil 32l uR ylsa
gcll HI2 As HBsIRU couddl dlat B. o, YHIRISWQL M d2loll A2 HI2
A As YA W Y3 wd 8. Aol GuAol 2Aslet sAd, sAsRAs Ass
Ysapll U et ALAZAU M2 53 AslaU B,

Tariff Schedule: 2R% YR

ds GlRL dotl ESll %R AU GAUlEol ol AU UR glRL dyEallHl Aleldl
Aol [Qotd U Asye.

Unified Payment Interface (UPI): W$lsd Ysadll o3 (UlRAE)

As Ysarll ugld ¥ W Hotell GUALL 530 slFURl A s WAsIBoU AR
ydeauulRd -Ad eSS oll UL 531 §5 Lot g0l U3l W B,

Unpaid Cheque: 1&s As

VL AS AS B, B As gl UAUSS' [(llBo UAAT WSl sAU B.

Ay 1

cAus oA ollSq] 3u

87



(mmmmmmmmmmm e Yl AUude 4Ac © )
A, oes Acl WAl
AUN B Actll Y3 wslA 8 A yelld s3l 8.

i AUN U2 wal FRsU WA URell Yul call £ il wetatell yelld sal
8.

Il Rt YAl A BB widRA, A wslHioll R wal AL
B dlced uR Gucteu B.

iii. A olgl Wal slecll sllel ecll A gl

iv. W A BB Yeauotl Rsst :ellstIA soecl 2l ¢l

v. UGS U 6leRIUMel Asall sASAA HIZ ARl Uscll AxaMalel H2 a3l
As sAs2et o{l[AAl 2ee] Al

vi. Acldyels wWidil He, A 2. (As 5AsAet o{l[Aoll 2Aee] %)
Ylloll wslRoUMell Asoll U dlesi@s L 53R Sl

vii Alosoll olUlAAMR (AouMld Yl AlSIL R2) / AHYRAAUR (HIXTlold 5lke
Uls Aoslol 2) Ual Aol HAlsEL AdluL.

ol ullu (ylauy e

sU. | Widl el dytdi Ada ¥33lald (Aot ncgllott w1
Al UsiR MRS / BRs ud alls) 3.

e
1 oA Wld

Al sRae szl :
i, %l AHR SIS sRAEL / €l 8, Al Ul 53l AUS 53

1. %l dAHdl sRaue wuwll R dRG3ARAAl 8, Al dR AHRL UERs/Adc

ool WEL ... (ARetly) AuS 531 A8 O
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iii. %l A AUHR sRale (el AAN o sl A, AR AlFoL AAsULAHA HS]
.............. (i, AetlY, 2ASot oo WA F-NA URelly UG ASA) Aus 53|
9Lsl ol

Sl YRl wsauni vl wod Acual :

i, wUN B@Pect Ysanll ual Acul Ul Yelat s31A - ¢l
Il A 'ABs Al dlos (3UBe AsIGoz ! VIR 1A,
iii. AUN YAl 52 5AsAet w|s1ZA Sl (AUl PAN / TAN g2l).
SIU ollsUHL Aot olivtal oA8l. (8l ols gl AAUAA dlat AL )
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